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Disclosure / Conflict

It is the policy of the Alaska Pharmacists Association (AKPhA) to insure
balance, independence, objectivity, and scientific rigor in all its individually
or jointly sponsored CPE activities. All faculty and planning committee
participation in any AKPhA sponsored activities are expected to disclose
to the activity audience any conflicts of interest (COIl) that may have a
direct bearing on the subject matter of the CPE activity. This pertains to
relationships with pharmaceutical companies, biomedical device
manufacturers, or other corporations whose products or services are
related to the subject matter of the presentation topic. None of the
presenters in this presentation have a conflict of interest.



Objectives

Review how misinformation can lead to decreased provider-patient relationships,
suboptimal care, and poor health outcomes.

Review currently available sources of patient health information in Alaska.

Discuss opportunities to collaborate on activities shared on the AK Virtual Health
Fair Platform.



Learning Assessment - Pre Test Question

1) Misinformation presented by family and friends can lead to

2) Name 2 things you could say to family and friends to combat misinformation?

3) Virtual health fair platforms can be used to , , and




Misinformation vs Disinformation

Webster’s definitions
Misinformation
e incorrect or misleading information regardless of intent
Disinformation
e Knowingly spreading misinformation
CDC definitions

e Misinformation is false information shared by people who do not intend to mislead
others

e Disinformation is false information deliberately created and disseminated with malicious
intent


https://www.merriam-webster.com/dictionary/information

Exposure to COVID-19 vaccine misinformation induces a net

decrease in intent to accept a COVID-19 vaccine for all levels of
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Loomba, S., de Figueiredo, A., Piatek, S.J. et al. Measuring the impact of COVID-19 vaccine misinformation on vaccination
intent in the UK and USA. Nat Hum Behav 5, 337-348 (2021). https://doi.org/10.1038/s41562-021-01056-1



Sources of Misinformation

e Media
o News, social media
e Family/Friends/Community

o Very influential especially in small communities
across Alaska = ]
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Common Types of Misinformation

e What are some common types of health misinformation?

ALIENS

Memes that
were created
as a joke, but
people started
re-sharing
thinking it was
true.

"
x
»

Websites
that look
professional
but the
stories are
all false or
misleading.

;9
Quotations Cherry-picked
where the statistics.
beginning or Without all the
end have data, people
been deleted haven't
tochange the provided all
meaning. the context.

el

4

Misleading
graphs or
diagrams
that look
official but
don't tell the
whole story.

https://www.hhs.gov/sites/default/files/talk-to-your-community-about-health-misinformation-english.pdf
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Old images Videos that
that have been
recirculate edited to
as if they change the
are actually meaning.

very recent.


https://www.hhs.gov/sites/default/files/talk-to-your-community-about-health-misinformation-english.pdf

Resources/Strategies to Combat Misinformation

Office of the Surgeon General

e Talk to Your Community About Health Misinformation

e Checklist Infographic
e Community Toolkit

How to Address COVID-19 Vaccine Misinformation

How to effectively address misinformation:

FACT

Lead with
the fact

Make it clear,
relevant, memorable

(Graphic modified from UNICEF Fiekd Guide on Addressing Ms

WARNING

Misinformation
alert!

Misleading tactics
alert!

nformation)

FALLACY

Intentional
1. Flag tactics being
used to deceive

Unintentional

Explain reasons

why facts could
have been

misinterpreted 2. Undermine trust
in disinformation
authors

3. Highlight
misleading tactics

4. Reveal hidden
agenda

FACT

Provide alternative
correct information

Must replace
misinformation

Make correct
information more
memorable than

misinformation

Social Listening
and Monitoring Tools

https://www.hhs.gov/surgeongeneral/reports-and-publications/health-mis
information/index.html

https://www.cdc.gov/vaccines/covid-19/health-departments/addressing-v
accine-misinformation.html



https://www.hhs.gov/surgeongeneral/reports-and-publications/health-misinformation/index.html
https://www.hhs.gov/surgeongeneral/reports-and-publications/health-misinformation/index.html
https://www.cdc.gov/vaccines/covid-19/health-departments/addressing-vaccine-misinformation.html
https://www.cdc.gov/vaccines/covid-19/health-departments/addressing-vaccine-misinformation.html

“Talk to Your Community About
Health Misinformation” 1

Talk to Your Community About

- - -
Health Misinformation. 2.
What is health Why are we all susceptible to being influenced by
misinformation? misinformation and why is it so tempting to share it?
It is information that 0% Wa ke 1o fesl that 3
. A% we have new
is false, inaccurate, or . ‘(' infor on that
misleading according >~ﬂ others don't know.
to the best available
evidence at the time. —_— 4
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What are some tips for talking with your family, friends
and community about misinformation?
Point to Don't Use
Listen Empathize Credible Publicly Inclusive
Sources Shame Language 5

|dentify existing information sources that
will inform listening, such as analysis of
social media comments, call center logs,
and media inquiry logs. Check tools
regularly to gather social listening data.
Create and maintain a social media
influencer list to monitor for perceptions,
content gaps, and misinformation.
Create and maintain a rumor log to track
circulating misinformation, volume,
spread, and evolution over time.

Set up a social and traditional media
monitoring system to access key
channels, communities, and
conversations, including free monitoring
and analytical tools.

Analyze and develop insights by
questioning:



Health
(Misinformation).

- Information that is false, inaccurate
e C I S or misleading according to the best
available evidence at the time

Use this checklist every time you come across
health-related content you are not sure about.

m Did you check with the CDC or local public health department to
see whether there is any information about the claim being made?

Did you ask a credible health care professional such as your
doctor or nurse if they have any additional information?

Did you type the claim into a search engine to see if it has been
verified by a credible source?

can trust the source?

M Did you look at the “About Us” page on the website to see if you

If you're not sure, don't share!

Office ofthe
u.s. Surgeon General at SurgeonGeneral.gov/HealthMisinformation
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Al-Ahmad, B.; Al-Zoubi, A.M.; Abu Khurma, R.; Aljarah, |. An Evolutionary Fake News Detection Method
for COVID-19 Pandemic Information. Symmetry 2021, 13, 1091. https://doi.org/10.3390/sym13061091



Community Toolkit-Highlights

Audience
e Healthcare professionals and administrators
e Teachers, school administrators and librarians
e Faith leaders
e Trusted Community members

https://www.hhs.gov/sites/default/files/health-misinformation-toolkit-english.pdf



https://www.hhs.gov/sites/default/files/health-misinformation-toolkit-english.pdf

History of AK Virtual Health Fair Website
Partnership between AKPhA & DHSS (Task Force(s))

Task force members: University, Mountain Pacific, SEARHC

Quality Improvement
‘ - Organizations

Organizations @Mog tam?/’aclflc
, nnnnnnnnnnnnnnnnnnnnnnnnnnn s C ”
CENTERS FOR MEDICARE & MEDICAID SERVICES [/([//./y' ((///A

=¥




How AKVHFW came to be

ﬂ. Creation of AKVHFW Team

AK VIRTUAL HEALTH ase

FAIR WEBSITE O
o,
0al

Partnerships Created
Website Platform Emails & Phone calls




Current Coalition Partners of AKVHF
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Opportunities for Collaboration - —
. : C ol adies Firs
Potential COmmunlty Partners/ActivitieS ajaska Breast and Cervical Services

AWARENESS MONTH

BREAST CANCER

OCTOBER

Alaska Assisted Living Home Immunization Program

Pharmacy students fan out across Anchorage
to bring flu shots, COVID-19 boosters to
assisted living facilities

By Annie Berman 5
Updated: October 16,2021
The
houl
n

Published: October 16, 2021

10 assess your risk

"Breast cancer death rates declined 40% from

1989 to 2016 among women. The progress is
attributed to improvements in early
detection."

Thousands of Alaskans are eligible for FREE breast and cervical health screening
Call to enroll in Ladies First (1.800.410.6266)




Opportunities for Collaboration - Potential Partners/Activities

e State Partners e Opportunities

DHSS o  Trainings - Evidence based medicine
m Alaska Diabetes Coalition m  Providers
a  Take Heart Alaska = Students
m  Opioid Task Force o Resource Sharing

o  Alaska Native Epi-Center = Infographics

O

o CMS ] Provjder guidelines
m Medicaid m Reglonal datg
m Medicare n Patient materials
o Grants

m  Quality improvement
m Dissemination and Implementation Science
m Research

<
Take Heant

ALASKA
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You can donate hunted and
gathered foods to food service
programs, senior meals, food DONATE THESE:
banks, schools, hospitals, etc. Most wild game meat
Fish
Help keep Alaskans / Seafood (excluding moluscan shellish)
heanhy by sha"‘"g J Marine mammal meat and fat

(maktak and seal meat).
our local ’OOd‘! Plants, including fiddlehead

and sourdock

HOW TO DONATE: Berres

Meat Mushrooms

. .

L g Eggs (whole, intact, and raw)

o Fish: gutted and gilled, with or without heads

¢ Plants: whole, fresh or frozen

NOT THESE:

Fox, polar bear, bear, and walrus meat
Seal oil or whale oil, with or without meat
Fermented game meat (beaver tall, whale
fipper, seal fipper, maktak, and walrus)
Homemade canned or vacuum sealed foods
Smoked or dried seafood products, unless
those products are prepared in a seafood
processing facility permitted under 18 AAC 34
Fermented seafood products
(salmon eggs, fish heads, and other)
Molluscan shellfish

"LETS EAT MORE"

Farm to School Month — Week Three: Indigenous Food Focus " HH
Fiddlehead Fern Day!! g 4

Many thanks go out to Melissa Chlupach, Regional Healthcare Dietitian with NANA Management
Services, for all her help with all the information she has provided me for each Wednesday this month
celebrating Indigenous Foods We Eat! All information | have listed below is based on the materials she
has passed along. Thank you, Melissa!!

FIDDLEHEADS
Let’s learn about fiddlehead ferns
today!!

Why take a whole day to look at
fiddlehead ferns? Well, fiddlehead
ferns can be found from the Brooks
Range southward toward the Aleutian
Islands, and on the Alaska Panhandle
and something THAT important needs
to be shared.

The Roots of Fiddlehead History
Fiddlehead ferns have been harvested by Yup'ik, Dena’ina and Koyukon Athabascan, and Tlingit
peoples.
The fiddlehead fern, (or the young croziers — shoots of the ferns), is not a species, rather it
represents the point of maturity of the plant.
Fiddlehead is the name given to the coiled frond of the fern that has been harvested at its
youthful stage of growth.
Considered an important food of the Alaska Native people as a spring harvest rich in vitamins A
and C.

Let’s Move into the Science of Fiddleheads
Pronunciation: 'fi-d*l- hed farn
Yup'ik name: cetuguar (aq), nenggaaa, ciilavik
Dena’ina name: elnen tselts ‘egha, uh ts ‘egha
Koyukon name: tlaa edenaalkkede
Tlingit name: K'walx
Family: Onocleaceae (Ostrich fern)

Athyriaceae (Lady fern)
Genus: Matteuccia (Ostrich fern)

Athyrium (Lady fern)
Species: M. struthiopteris (Ostrich fern)

A. filix-femina (Lady fern)

Vol 4
The name “fiddlehead” or “fiddlehead fern” can apply to several species of edible ferns that have just
emerged in the spring. The young tightly coiled frond (crozier) resembles the scroll at the top of a
violin's peghead.

The two most co h and Lady ferns.

For the Ostrich fer - e-bearing fronds
emerge from the d he spore bearing

“FARM TO SCHOOL"



Opportunities for Collaboration - Potential Partners/Activities

e Regional Partners e Opportunities
o  American Diabetes Association - Alaska o  Trainings -
Chapter m Interdisciplinary
American Heart Association - Alaska Chapter m Students
AARP - Alaska o Resource Sharing
United Way m Infographics
m Alaska 211 m Provider guidelines

m Patient materials
o Grants



Alaska -
’ * Brought to you by UAA/ISU Doctor of Pharmacy Program and Affiliates
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Get Connected. Get Answers.

. AKVIRTUAL HEALTHFAIR - About Us &Partners v Healthcare Clinicians  Previous Highlights & Resou.. v Q

Enter ZIP Code or enter city (reset)

To select a city, you must start typing the city name and then select from the drop down menu [} (] 7,
(Location is optional, but provides better search results.) seasonal Aﬁectlve Dlsorder (SAD I-_] . il Afentive Bianriar and
o asonal Ariective Disoraer anc
Guided Search More Than the Winter Blues

What is seasonal affective disorder (SAD)?
(Click a category to view available services.) b

As the days get shorter and there is less daylight, you may start to feel sad. While many S4 was seasonally and |x»charac1unwd hY e pesiods o
A 5 i 6 sadness. SAD comes and goes, and occurs during different seasons,
people experience the “winter blues,” some people may have a type of depression called

: ]
— it especially during the winter months in Alaska. The most common type
seasonal affective disorder (SAD). of SAD occurs during early fall and into winter and is known as winter
~ The first step is to determine how much your symptoms interfere with your daily life. depression.
Il

A —4
=R How can you treat SAD?
Do you have mild symptoms that These activities can make you feel better: y
have lasted less than 2 weeks? fitami
Arts, Culture and Criminal Justice Disaster Services Education * Doing something you erjoy M :’_';T:"::mpy
Recreation and Legal Services * Feeling down but st able * Going outside in the sunlight o
o take care of yourself and J g o Psychotherapy
- — — others * Spending time with family o Antidepressants
. and friends
Having some trouble sleeping (e Itis thought that serotonin (a neurotransmitter that affects mood) s involved in

a * Havingless energy than usual rf‘ Ag _ea YNGR SAD. This is where vitamin D comes into play, by helping to stimulate serotonin

| butstil abl to do yourob, =y oo v s ol activity in the body. We get vitamin D within the foods we eat, and also through

I Schoohvork o holsewxk absorption of sunlight. Therefore, it makes sense that vitamin D is harder to obtain

during the winter months, when it is dark most of the day.
Employment and Food and Nutrition Health Care Housing and If these aclivitie§ do not help or your symptoms are getting worse, talk to a
Income Support Shelter health care provider.
How can I get more vitamin D?
= » ] 3

0 @ l I it therapy
Individual, Family Information Mental Health and Military and
and Community Services Substance Use Veteran Services

Support Disorder Services



Opportunities for Collaboration - Potential

Partners/Activities -
e Opportunities

o Trainings -
m Interdisciplinary
m Students

e Employers/Employees
o Tribal Healthcare System?

o Providence Medical Center , L :
. e Dissemination of Materials
o Alaska Regional : e
_ o Prevention Initiatives
o Anchorage Neighborhood Health :
Mat-Su Regional = Vaccines
° o Pg e Quali s Weight loss
o ountain Pacific/ Quality o> Resource Sharing
Improvement :
_ _ m Infographics
o University of Alaska - Health : 0
, m Provider guidelines
Sciences : .
m Patient materials
o AHEC

o Grants



Infographics provided by Mountain-Pacific

Pharmacy
Questions &
Tips

“. Why do my medications

= sometimes look different
when I pick up a new bottle at the
pharmacy?

= Sometimes a pharmacy has to

= change manufacturers of a
medication. Check the bottle for a
sticker that indicates it is a
different brand or manufacturer of
the same medicine. You can also
call the pharmacy (the number
should be printed on your
prescription bottle or container) to
make sure the medication is
correct.

u. 1 have trouble swallowing one
= of my medications. What
can1do?

« About one in three people

= have problems swallowing
medications, but there are things
you can try. Put the medication in
a soft food. Drink plenty of water
or other liquid. Ask your provider
or pharmacist if the medication
can be crushed, or if it is a capsule,
sprinkled in food or drink. Ask if
the medication comes in an
alternative form such as a powder
or liquid.

n. 1 took my medications out of
= the bottles and now I'm not
sure which one is which. What
should I do?

= Many prescription bottles or

= containers will have a physical
description of the tablet or capsule
inside. (See sample below.) This can
be used to match the description
with the name. If this is unavailable,
or if you just want to be sure, you
can call your pharmacy and describe
the shape, color and any markings
on the tablet or capsule.

Local Pharmacy
123 ANY STREET
TOWNVILLE, ST 12345
Ph: (800) 555-1234

RX# 0012304-1234
JOHN SMITH

TAKE ONE TABLET =
BYMOUTHONCEDALY &
=

GENERICDRUGNAME 500MG

ary: 30
NO REFILLS - DR. AUTHORIZATION
REQUIRED

USE BEFORE 103119
Avold

aicoholic %
el 2

Reference: “So You Think it

u. Where can I get rid of my
e unwanted or old
medications?

« There are many prescription

= drug take-back locations
and events. Often local police
i heriffs” departments,
hospitals or pharmacies host these
events or stations. For the current
take back locations in your state,
e Drug Enforc

Some facilities also have year-
round collection sites that can be
found on the U.S. Department of

Justice’s website. If you cannot
get to a drug take back location,
some medications can be
disposed of at home. Visit the
Food and Drug Administration
(FDA) medication disposal site

for more information.

Quality Improvement
.. Organizations
 J

S i e
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ety Healll

www.mpghf.org/QIO

Research Center. www PharmacistsLetter com
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Quality Improvement

‘ - Organizations
‘ Sharing Knowledge. Improving Health Care.
CENTERS FOR MEDICARE & MEDICAID SERVICES T~

PRESCRIPTION
DRUG
DISPOSAL
PROGRAMS

NATIONAL DRUG TAKE
BACK EVENTS

Mou,\tain-Pacific
Cadity S ealtt;

TAKE BACK DROP
BOXES LOCATED IN
PHARMACIES,

« Preferred method of drug disposal HOSPITALS OR CLINICS

o Held twice a year in most states

Learn more at
https://apps2.deadiversion.usdo
j:gov/pubdispsearch/spring/mai

n?execution=e2s1

Learn more at
https://www.deadiversion.usdoj.gov/
drug_disposal/takeback/index.html

OTHER DISPOSAL
OPTIONS

« Disposal bags can be given to
patients at provider offices or
pharmacies. Deterra bags are one
option. Learn more at https://
sfenvironment.org/sites/
default/files/fliers/files/
medicinedisposalproducts_ma
rch2019.pdf

o When there are not other
disposal options available, the
Federal Drug Administration
(FDA) provides a flushable med
list: https://www.fda.gov/
media/ 85219/download. For
medications not on this list, the
FDA provides this video: https://
www.fda.gov/consu mers/
consumer-
updates/where-and-how-

dispose-unused-medicines

Views expressed do not necessarily reflect the official views or policy of the Centers for Medicare & Medicaid Services (CMS), an agency of the U.S. Department of Health

and Human Services (HHS). 12S0W-MPQHF-AS-CC-10/21-179



Opportunities for Collaboration
Potential Partners/Activities

e Wellness Providers/Vendors Connecting people with affordable services
o Alaska Health Fair

Blood chemistry screen - (27 panels) - covers
infection, anemia, liver disease, clotting ability, kidney

and adrenal function, liver function, bone disease,

tissue disease and damage, heart function, liver

Schedule Difference  Screenings  Volunteer  Exhibit Host Employers Medical Professionals O

function, muscle function, and lipids (coronary heart
disease) (fasting 10 hrs.) - 45

Health Fairs & Affordable Blood Tests Thyroid screen - 35

Serving Alaskans since 1980

Prostate disease screen - 25
Vitamin D screen (D2, D3) - 50
A1C diabetes - 25

Blood typing - 20

Vitamin B12 - 35

Ferritin - 35

Blood Draws by Appointment

Scroll Down for Schedule

Alaska Health Fair is a nonprofit organization serving Alaskans since 1980. We are considered an essential service by the
State of Alaska. We have a state-reviewed and approved COVID19 mitigation plan in place to ensure the safety of our clients,
volunteers and staff. We offer blood draws by appointment to facilitate social distancing and other protocols. Please scroll

Testosterone (men) - 55

down for our schedule of events.




Opportunities for Collaboration
Potential Partners/Activities

e Alaska Black Caucus

Equity Center




Opportunity of Partnerships

If you are looking for articles, videos or any other content that you have previously seen and don't see it anymore on this page, don't
worry. Click on one of the above boxes that is linked to where you can find previous highlights that was once on this page. Thank you
for visiting our site and we will be updating information as more is provided to us to share with you all. Also, if you have anything you

want to know or more information on, please feel free to fill out our short form above and we will do our best to get that
information to you.

3 Yy ¢ -
v \ ; : CORONAVIRUS
13 QI DISEASE 2019

"]9'6« L . (COVID-19)

Medication, Substance Use Women's Health Diabetes Health Eating CovID-19

Telehealth & More Resources Resources Resources Resources Resources

Resources

Contact Information Calendar event request Have a suggestion? Let us know!

AK VIRTUAL HEALTH COLLABORATION

7’0& PARTNERSHIP
e &

T
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Welcome

First off. we would like to say Thank You for choosing to be a part of
expanding health care knowledge across Alaska. In the lime of need
Alaskans have always stepped up and helped in any way possible. We
have noticed that there has been a lack of pertinent & helpful
information in a single area that the community of Alaska could go to.
That's where Alaska Virtual Healthfair Website was thought of and
brought to life. With your help and commitment we will be able to fill
that gap and continue to spread health and awareness in many different
forms. Below you will find a step-wise process lo get started. Once
again thank you for being a part of AKVHF and we are honored and
looking forward to working with you.

TO GET STARTED:

Determine who your Obtain your lago in
by Email documents
main point of png format and your P e 1Bt
contact wil be for website link/info that e Sl
e will be on the AKVHW. Gkvitvalheakhicirgmell.com
regarding AKVHW. for the community to
view.

After you have sent the email to us, we will contact you as soon as
possible with an invite to our shared google drive, Microsoft team,
and AKVHF website logo and domain to share on your website.




Post-Test Questions

1) Misinformation can lead to provider-patient relationships, care, and
health outcomes.

2) List 3 currently available sources of patient health information in Alaska.

3) After exploring the website, what other partners/collaborators should we reach out to?

4) What other resources should we plan on sharing on the web-page?



