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Disclosure / Conflict 

It is the policy of the Alaska Pharmacists Association (AKPhA) to insure 
balance, independence, objectivity, and scientific rigor in all its individually 
or jointly sponsored CPE activities. All faculty and planning committee 
participation in any AKPhA sponsored activities are expected to disclose 
to the activity audience any conflicts of interest (COI) that may have a 
direct bearing on the subject matter of the CPE activity. This pertains to 
relationships with pharmaceutical companies, biomedical device 
manufacturers, or other corporations whose products or services are 
related to the subject matter of the presentation topic. None of the 
presenters in this presentation have a conflict of interest.



Objectives 
Review how misinformation can lead to decreased provider-patient relationships, 
suboptimal care, and poor health outcomes. 

Review currently available sources of patient health information in Alaska.

Discuss opportunities to collaborate on activities shared on the AK Virtual Health 
Fair Platform.



Learning Assessment - Pre Test Question  
1) Misinformation presented by family and friends can lead to ____________.

2) Name 2 things you could say to family and friends to combat misinformation?

3) Virtual health fair platforms can be used to______, ________, and 
__________. 

  



Misinformation vs Disinformation
Webster’s definitions

Misinformation

● incorrect or misleading information regardless of intent 

Disinformation

● Knowingly spreading misinformation

CDC definitions

● Misinformation is false information shared by people who do not intend to mislead 
others

● Disinformation is false information deliberately created and disseminated with malicious 
intent

https://www.merriam-webster.com/dictionary/information


Exposure to COVID-19 vaccine misinformation induces a net 
decrease in intent to accept a COVID-19 vaccine for all levels of 
pre-exposure intent.

Loomba, S., de Figueiredo, A., Piatek, S.J. et al. Measuring the impact of COVID-19 vaccine misinformation on vaccination 
intent in the UK and USA. Nat Hum Behav 5, 337–348 (2021). https://doi.org/10.1038/s41562-021-01056-1



Sources of Misinformation
● Media

○ News, social media
● Family/Friends/Community

○ Very influential especially in small communities 
across Alaska



Common Types of Misinformation 

https://www.hhs.gov/sites/default/files/talk-to-your-community-about-health-misinformation-english.pdf

https://www.hhs.gov/sites/default/files/talk-to-your-community-about-health-misinformation-english.pdf


Resources/Strategies to Combat Misinformation

Office of the Surgeon General

● Talk to Your Community About Health Misinformation 
● Checklist Infographic
● Community Toolkit

How to Address COVID-19 Vaccine Misinformation

https://www.hhs.gov/surgeongeneral/reports-and-publications/health-mis
information/index.html

https://www.cdc.gov/vaccines/covid-19/health-departments/addressing-v
accine-misinformation.html

https://www.hhs.gov/surgeongeneral/reports-and-publications/health-misinformation/index.html
https://www.hhs.gov/surgeongeneral/reports-and-publications/health-misinformation/index.html
https://www.cdc.gov/vaccines/covid-19/health-departments/addressing-vaccine-misinformation.html
https://www.cdc.gov/vaccines/covid-19/health-departments/addressing-vaccine-misinformation.html


“Talk to Your Community About 
Health Misinformation” 1. Identify existing information sources that 

will inform listening, such as analysis of 
social media comments, call center logs, 
and media inquiry logs. Check tools 
regularly to gather social listening data.

2. Create and maintain a social media 
influencer list to monitor for perceptions, 
content gaps, and misinformation.

3. Create and maintain a rumor log to track 
circulating misinformation, volume, 
spread, and evolution over time.

4. Set up a social and traditional media 
monitoring system to access key 
channels, communities, and 
conversations, including free monitoring 
and analytical tools.

5. Analyze and develop insights by 
questioning:



Al-Ahmad, B.; Al-Zoubi, A.M.; Abu Khurma, R.; Aljarah, I. An Evolutionary Fake News Detection Method 
for COVID-19 Pandemic Information. Symmetry 2021, 13, 1091. https://doi.org/10.3390/sym13061091



Community Toolkit-Highlights

Audience

● Healthcare professionals and administrators
● Teachers, school administrators and librarians
● Faith leaders
● Trusted Community members

https://www.hhs.gov/sites/default/files/health-misinformation-toolkit-english.pdf

https://www.hhs.gov/sites/default/files/health-misinformation-toolkit-english.pdf


History of AK Virtual Health Fair Website 
 Partnership between AKPhA & DHSS (Task Force(s))

Task force members: University, Mountain Pacific, SEARHC 



How AKVHFW came to be

Creation of AKVHFW Team

Website Platform Emails & Phone calls
Partnerships Created



Current Coalition Partners of AKVHF 



Opportunities for Collaboration - 
Potential Community Partners/Activities 

Alaska Assisted Living Home Immunization Program

Ladies First  
Alaska Breast and Cervical Services



Opportunities for Collaboration - Potential Partners/Activities 
● State Partners 

○ DHSS
■ Alaska Diabetes Coalition 
■ Take Heart Alaska 
■ Opioid Task Force 

○ Alaska Native Epi-Center 
○ CMS

■ Medicaid
■ Medicare

● Opportunities 
○ Trainings - Evidence based medicine  

■ Providers 
■ Students 

○ Resource Sharing 
■ Infographics
■ Provider guidelines
■ Regional data 
■ Patient materials 

○ Grants 
■ Quality improvement 
■ Dissemination and Implementation Science 
■ Research 





Opportunities for Collaboration - Potential Partners/Activities 

● Regional Partners
○ American Diabetes Association - Alaska 

Chapter 
○ American Heart Association - Alaska Chapter
○ AARP - Alaska 
○ United Way 

■ Alaska 211

● Opportunities 
○ Trainings - 

■ Interdisciplinary
■ Students 

○ Resource Sharing 
■ Infographics
■ Provider guidelines
■ Patient materials 

○ Grants 





Opportunities for Collaboration - Potential 
Partners/Activities 

● Employers/Employees 
○ Tribal Healthcare System?
○ Providence Medical Center 
○ Alaska Regional 
○ Anchorage Neighborhood Health 
○ Mat-Su Regional 
○ Mountain Pacific/ Quality 

Improvement
○ University of Alaska - Health 

Sciences 
○ AHEC 

● Opportunities 
○ Trainings - 

■ Interdisciplinary
■ Students 

● Dissemination of Materials
○ Prevention Initiatives 

■ Vaccines
■ Weight loss

○ Resource Sharing 
■ Infographics
■ Provider guidelines
■ Patient materials 

○ Grants 



Infographics provided by Mountain-Pacific



Opportunities for Collaboration  
Potential Partners/Activities 

● Wellness Providers/Vendors
○ Alaska Health Fair 

Connecting people with affordable services



Opportunities for Collaboration  
Potential Partners/Activities 

● Alaska Black Caucus 



Opportunity of Partnerships



Post-Test Questions 

1) Misinformation can lead to ______ provider-patient relationships, _____ care, and 
_____ health outcomes. 

2) List 3 currently available sources of patient health information in Alaska.

3) After exploring the website, what other partners/collaborators should we reach out to? 

4) What other resources should we plan on sharing on the web-page?


