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Objectives 

› Identify technician roles within pharmacy practice 

› Compare the different technician certifications, their 
applications and how to obtain them 

› Identify additional opportunities for technician learning and 
professional development 





Pharmacy Technician Job Description 

› A pharmacy technician is a title-protected, licensed health care 
provider who performs pharmacy-related functions, working 
collaboratively with a licensed pharmacist. Pharmacy technicians work in 
a variety of locations (usually in community, retail, 
and hospital pharmacies), but can also work for long-term care facilities, 
pharmaceutical manufacturers, third-party insurance companies, 
computer software companies, or in government or teaching. Job 
accountabilities include dispensing prescription drug and other medical 
devices to patients and instructing on their use. They may also perform 
administrative duties in pharmaceutical practice, such as reviewing 
prescription requests with doctor’s offices and insurance companies to 
ensure correct medications are provided and payment is received. 
Pharmacy technicians often take on the role of Compounding Supervisor, 
overseeing day to day sterile and non-sterile dose preparation while 
meeting standards required by regulatory bodies. 



Pharmacy Technician Job Description Cont.  

› Pharmacy technicians work in pharmacies under the direct 
supervision of a pharmacist. Under supervision they help 
prepare prescriptions, measuring, mixing, packaging, labeling 
and delivering medications to patients 

› They order supplies and help to keep pharmacy equipment 
clean  

› Pharmacy technicians also help to maintain confidential drug 
and patient records 

› Assist licensed pharmacists as they provide medications and 
other drug devices to patients 



Pharmacy Technician Practice Settings 

› Community 

› Health-System/Hospital 

› Retail 

› Outpatient 

› Ambulatory Care 

› Long Term Care 

› Skilled Nursing  

› Pharmacy Clinics 

› Physicians’ Offices 

› Home Health Care 

› Immunization Programs 

› Compounded Sterile 
Preparations 

› Infusion 

› Nuclear Compounding 

› Military/Federal Pharmacy  

› Online/Mail Order 

› Veterinary 

› Telepharmacy 



Pharmacy Technician Job Descriptions and 
Qualifications 

› Retail Pharmacy 
– Attention and Focus to detail 
– Customer Service Skills 
– Communication 
– Mathematical Reasoning  
– Problem Solving 
– Self Sufficient 
– Billing and Insurance experience 
– Filling medication orders 
– Training 
– Team work 
– Ordering Medications 

› Hospital Pharmacy 
– Perform technical duties 
– Accurately Fill Unit Dose 

Medications 
– Critical Thinking 
– IV Admixture and Sterile 

Compounding 
– Mathematical Reasoning 
– Training 
– Communication 
– Team work 
– Ordering Medications 

 



Pharmacy Technician Job Qualifications 

› Already have your State license 

› High School Diploma or GED 

› Be at least 18 years old 

› Most employers preferred qualification is a tech that is already 
PTCB Nationally Certified or will become certified 6-12months 
from date of hire 



Pre-Test 

› How many different certifications are available for Technicians 
thru PTCB? 

 

› What are the different types of positions available for Pharm 
Techs in hospital and retail settings? 



How to become a Pharm Tech - Alaska 

› Alaska does not require any formal training or certifications to 
become a technician. 

› Apply for a State License  

 



Alaska Pharmacy Technician License Application Process 
 

› Application – completed, signed and notarized 
– Basic Info: Name, DOB, Address, High School Diploma info, etc.  

 

– Answer Professional Conduct Questions 
› Have you ever had a professional license denied, revoked, suspended or 

otherwise restricted 

› Have you been convicted of a crime or are you currently charged with 
committing a crime 

› Have you ever been the subject of an inquiry or under investigation by any state 
board or other licensing agency  

› Have you ever been charged with or convicted of a violation of any federal or 
state controlled substance law 

› Have you been denied by any state pharmacy board 



Alaska Pharmacy Technician License Application 
Process 

› Answer Professional Conduct Questions Continued 

– Within the past 5 years, have you been or are you addicted to, 
excessively used, or misused alcohol, narcotics, barbiturates or habit 
forming drugs 

– Within the past 5 years have you been treated or are you currently 
being treated for bipolar disorder, schizophrenia, paranoia etc.  

– Within the past 5 years have you had or do you have a physically 
disability or physical illness which may impair or interfere with your 
ability to practice pharmacy 

 

– When in doubt, disclose and explain 

 



Alaska Pharmacy Technician License Application Process 
 

› Sign Release of Records  

› Payment info 
– $100 Non-refundable application fee 

– $50 Tech License Fee 

› Notarize Application 

› Mail Application to State Board of Pharmacy 

› Technician licenses expire on June 30th of even numbered 
years 

 

 

 

 



Renewing State Tech License 

› Fill out application 

› Completed 10 hours of accredited CE 

› Complete 25 question quiz included in application 

› $60 renewal fee 

› Include your CPE/NABP information for your CE hours 
– CPE = Council for Pharmacy Education 

– NABP = National Association of Boards of Pharmacy 

– Random audits can happen so it’s important to document your CE 
properly 

 

 



Pharmacy Technician Board 
Certification Types 



Pharmacy Technician Certifications 

› PTCB 
– Pharmacy Technician Certification Board 

› 706,678 
– CPhT Certifications Granted 

› 21 States Requiring CPht Certification 

› 136,136 
– CPhT Renewals in 2019 

 



PTCB Certification Types 

› Certified Pharmacy Technician (CPht) 
– Required before you can apply for any advanced certification 

› Certified Compounded Sterile Preparation Technician (CSPT) 

› Medication History Certificate 

› Technician Product Verification Certificate 

› Hazardous Drug Management Certificate 
– Coming soon 

 

 



PTCB Credentials 

› Active PTCB CPhTs who have completed at least four 
certificate programs, including TPV and/or Medication History, 
or three certificate programs and PTCB’s Compounded Sterile 
Preparation Technician® (CSPT®) Certification, and 3 years of 
work experience, will be eligible to earn an Advanced Certified 
Pharmacy Technician (CPhT-Adv) credential as early as mid-
2020. 



PTCB Certification Eligibility Requirements 

› Are you eligible to earn your PTCB CPhT certification? 
– ​Completion of a PTCB-Recognized Education/Training Program or 

equivalent work experience 

– Full disclosure of all criminal and State Board of Pharmacy registration 
or licensure actions 

– Compliance with all applicable PTCB Certification policies 

– Passing score on the Pharmacy Technician Certification Exam® (PTCE®) 
› 1400 out of 1600 



PTCB Certification Eligibility Requirements 

› Beginning in January 2020, candidates must complete a PTCB-
Recognized Education/Training Program OR equivalent work 
experience in order to be eligible. To be eligible for the PTCE, a 
candidate must complete one of the following two pathways: 
– 1: A PTCB-Recognized Education/Training Program (or completion 

within 60 days). Candidates choose from more than 1,400 recognized 
programs. 

– 2: Equivalent work experience as a pharmacy technician (min. 500 
hours). This alternative secondary path serves experienced 
technicians who were not in a position to attend a PTCB-recognized 
program. PTCB accepts work experience across pharmacy practice 
settings that pertains to certain knowledge requirements. 

 

https://www.ptcb.org/educators/ptcb-recognized-education-training-program-directory
https://www.ptcb.org/educators/ptcb-recognized-education-training-program-directory
https://www.ptcb.org/educators/ptcb-recognized-education-training-program-directory


PTCB Eligible Certification Education and Training 

› Local Training  

 
Name CPhT Recognized CSPT Recognized Certificate 

Program 

Recognized 

Program State 

Fairbanks North Star 
Borough School 
District - Hutchison 
High School 

Yes No   Alaska 

University of Alaska - 
Anchorage 

Yes No   Alaska 

https://portal.ptcb.org/Forms/Detail.aspx?fid=48511dc9-5e05-ea11-9c34-00155d08080c&backurl=/Queries/View.aspx?widget=frame&params=0mSBVVYlGwloHjL%2fYlcQdKF3Sn%2b%2fK9AvQ0UfhAqu5vtfp1fZqZL3F2v5LKKSbuIaLQOtvTLw5JbU9Q%2fDANedcbszj%2flhzfsGd8lXnUcXXRu6oPaRsI9v0y4C4Y76WyDDZwpq%2bypAMuzCj4eTskenm8ukcHV%2bwwyOYSl2cEVI4XbF861TYGyLKXHpq2mT3cOuv8y0cIYpN88E%2bK6PmmOnGBmmPnChWBi7ApvHCkBLHNi2VckK%2fSUN%2fomw3b8ovghn%2fVDTOm7gMJiOcs1ZXfNpi2skNS3iPFe6bs6EdzxgKUKn4DI4I4JPQ%2fr3ClKfshSF6V%2bu5grvSVqaXlxOg8pcZW5BNQkJQZ5yfHo2kBzxQcaGz8JwxMt%2fSmtAHs6Bm84c69Ph8p%2f%2bRF1EayD5oOz5cDcjJO%2fi5rGl%2fcD5qtxMWBKFAvKJoxj325G4WGY7oBtitTm4beWHjPNIULTWs09VcX8NOum42ZWPZ%2flikQHfu6a62wRxI63axXmyrWVjD927CmXuTVs6GQhBvQ0iWWgtmcLz6Avq1kFkstrFMhOSErnn6eqTKUMXh%2fMpEu7wzxctJgZweC5gEDAQ267cv6tru4m%2fYNjuRJXJ&color=%2fResources%2fcss%2fcolors%2fcobaltblue.css&script=&ver=2.0&conturl=/Queries/View.aspx?widget=frame&params=0mSBVVYlGwloHjL%2fYlcQdKF3Sn%2b%2fK9AvQ0UfhAqu5vtfp1fZqZL3F2v5LKKSbuIaLQOtvTLw5JbU9Q%2fDANedcbszj%2flhzfsGd8lXnUcXXRu6oPaRsI9v0y4C4Y76WyDDZwpq%2bypAMuzCj4eTskenm8ukcHV%2bwwyOYSl2cEVI4XbF861TYGyLKXHpq2mT3cOuv8y0cIYpN88E%2bK6PmmOnGBmmPnChWBi7ApvHCkBLHNi2VckK%2fSUN%2fomw3b8ovghn%2fVDTOm7gMJiOcs1ZXfNpi2skNS3iPFe6bs6EdzxgKUKn4DI4I4JPQ%2fr3ClKfshSF6V%2bu5grvSVqaXlxOg8pcZW5BNQkJQZ5yfHo2kBzxQcaGz8JwxMt%2fSmtAHs6Bm84c69Ph8p%2f%2bRF1EayD5oOz5cDcjJO%2fi5rGl%2fcD5qtxMWBKFAvKJoxj325G4WGY7oBtitTm4beWHjPNIULTWs09VcX8NOum42ZWPZ%2flikQHfu6a62wRxI63axXmyrWVjD927CmXuTVs6GQhBvQ0iWWgtmcLz6Avq1kFkstrFMhOSErnn6eqTKUMXh%2fMpEu7wzxctJgZweC5gEDAQ267cv6tru4m%2fYNjuRJXJ&color=%2fResources%2fcss%2fcolors%2fcobaltblue.css&script=&ver=2.0&ssp=False&srp=False&id=44b40bdf-fa3d-ea11-9c37-00155d080812
https://portal.ptcb.org/Forms/Detail.aspx?fid=48511dc9-5e05-ea11-9c34-00155d08080c&backurl=/Queries/View.aspx?widget=frame&params=0mSBVVYlGwloHjL%2fYlcQdKF3Sn%2b%2fK9AvQ0UfhAqu5vtfp1fZqZL3F2v5LKKSbuIaLQOtvTLw5JbU9Q%2fDANedcbszj%2flhzfsGd8lXnUcXXRu6oPaRsI9v0y4C4Y76WyDDZwpq%2bypAMuzCj4eTskenm8ukcHV%2bwwyOYSl2cEVI4XbF861TYGyLKXHpq2mT3cOuv8y0cIYpN88E%2bK6PmmOnGBmmPnChWBi7ApvHCkBLHNi2VckK%2fSUN%2fomw3b8ovghn%2fVDTOm7gMJiOcs1ZXfNpi2skNS3iPFe6bs6EdzxgKUKn4DI4I4JPQ%2fr3ClKfshSF6V%2bu5grvSVqaXlxOg8pcZW5BNQkJQZ5yfHo2kBzxQcaGz8JwxMt%2fSmtAHs6Bm84c69Ph8p%2f%2bRF1EayD5oOz5cDcjJO%2fi5rGl%2fcD5qtxMWBKFAvKJoxj325G4WGY7oBtitTm4beWHjPNIULTWs09VcX8NOum42ZWPZ%2flikQHfu6a62wRxI63axXmyrWVjD927CmXuTVs6GQhBvQ0iWWgtmcLz6Avq1kFkstrFMhOSErnn6eqTKUMXh%2fMpEu7wzxctJgZweC5gEDAQ267cv6tru4m%2fYNjuRJXJ&color=%2fResources%2fcss%2fcolors%2fcobaltblue.css&script=&ver=2.0&conturl=/Queries/View.aspx?widget=frame&params=0mSBVVYlGwloHjL%2fYlcQdKF3Sn%2b%2fK9AvQ0UfhAqu5vtfp1fZqZL3F2v5LKKSbuIaLQOtvTLw5JbU9Q%2fDANedcbszj%2flhzfsGd8lXnUcXXRu6oPaRsI9v0y4C4Y76WyDDZwpq%2bypAMuzCj4eTskenm8ukcHV%2bwwyOYSl2cEVI4XbF861TYGyLKXHpq2mT3cOuv8y0cIYpN88E%2bK6PmmOnGBmmPnChWBi7ApvHCkBLHNi2VckK%2fSUN%2fomw3b8ovghn%2fVDTOm7gMJiOcs1ZXfNpi2skNS3iPFe6bs6EdzxgKUKn4DI4I4JPQ%2fr3ClKfshSF6V%2bu5grvSVqaXlxOg8pcZW5BNQkJQZ5yfHo2kBzxQcaGz8JwxMt%2fSmtAHs6Bm84c69Ph8p%2f%2bRF1EayD5oOz5cDcjJO%2fi5rGl%2fcD5qtxMWBKFAvKJoxj325G4WGY7oBtitTm4beWHjPNIULTWs09VcX8NOum42ZWPZ%2flikQHfu6a62wRxI63axXmyrWVjD927CmXuTVs6GQhBvQ0iWWgtmcLz6Avq1kFkstrFMhOSErnn6eqTKUMXh%2fMpEu7wzxctJgZweC5gEDAQ267cv6tru4m%2fYNjuRJXJ&color=%2fResources%2fcss%2fcolors%2fcobaltblue.css&script=&ver=2.0&ssp=False&srp=False&id=44b40bdf-fa3d-ea11-9c37-00155d080812
https://portal.ptcb.org/Forms/Detail.aspx?fid=48511dc9-5e05-ea11-9c34-00155d08080c&backurl=/Queries/View.aspx?widget=frame&params=0mSBVVYlGwloHjL%2fYlcQdKF3Sn%2b%2fK9AvQ0UfhAqu5vtfp1fZqZL3F2v5LKKSbuIaLQOtvTLw5JbU9Q%2fDANedcbszj%2flhzfsGd8lXnUcXXRu6oPaRsI9v0y4C4Y76WyDDZwpq%2bypAMuzCj4eTskenm8ukcHV%2bwwyOYSl2cEVI4XbF861TYGyLKXHpq2mT3cOuv8y0cIYpN88E%2bK6PmmOnGBmmPnChWBi7ApvHCkBLHNi2VckK%2fSUN%2fomw3b8ovghn%2fVDTOm7gMJiOcs1ZXfNpi2skNS3iPFe6bs6EdzxgKUKn4DI4I4JPQ%2fr3ClKfshSF6V%2bu5grvSVqaXlxOg8pcZW5BNQkJQZ5yfHo2kBzxQcaGz8JwxMt%2fSmtAHs6Bm84c69Ph8p%2f%2bRF1EayD5oOz5cDcjJO%2fi5rGl%2fcD5qtxMWBKFAvKJoxj325G4WGY7oBtitTm4beWHjPNIULTWs09VcX8NOum42ZWPZ%2flikQHfu6a62wRxI63axXmyrWVjD927CmXuTVs6GQhBvQ0iWWgtmcLz6Avq1kFkstrFMhOSErnn6eqTKUMXh%2fMpEu7wzxctJgZweC5gEDAQ267cv6tru4m%2fYNjuRJXJ&color=%2fResources%2fcss%2fcolors%2fcobaltblue.css&script=&ver=2.0&conturl=/Queries/View.aspx?widget=frame&params=0mSBVVYlGwloHjL%2fYlcQdKF3Sn%2b%2fK9AvQ0UfhAqu5vtfp1fZqZL3F2v5LKKSbuIaLQOtvTLw5JbU9Q%2fDANedcbszj%2flhzfsGd8lXnUcXXRu6oPaRsI9v0y4C4Y76WyDDZwpq%2bypAMuzCj4eTskenm8ukcHV%2bwwyOYSl2cEVI4XbF861TYGyLKXHpq2mT3cOuv8y0cIYpN88E%2bK6PmmOnGBmmPnChWBi7ApvHCkBLHNi2VckK%2fSUN%2fomw3b8ovghn%2fVDTOm7gMJiOcs1ZXfNpi2skNS3iPFe6bs6EdzxgKUKn4DI4I4JPQ%2fr3ClKfshSF6V%2bu5grvSVqaXlxOg8pcZW5BNQkJQZ5yfHo2kBzxQcaGz8JwxMt%2fSmtAHs6Bm84c69Ph8p%2f%2bRF1EayD5oOz5cDcjJO%2fi5rGl%2fcD5qtxMWBKFAvKJoxj325G4WGY7oBtitTm4beWHjPNIULTWs09VcX8NOum42ZWPZ%2flikQHfu6a62wRxI63axXmyrWVjD927CmXuTVs6GQhBvQ0iWWgtmcLz6Avq1kFkstrFMhOSErnn6eqTKUMXh%2fMpEu7wzxctJgZweC5gEDAQ267cv6tru4m%2fYNjuRJXJ&color=%2fResources%2fcss%2fcolors%2fcobaltblue.css&script=&ver=2.0&ssp=False&srp=False&id=44b40bdf-fa3d-ea11-9c37-00155d080812
https://portal.ptcb.org/Forms/Detail.aspx?fid=48511dc9-5e05-ea11-9c34-00155d08080c&backurl=/Queries/View.aspx?widget=frame&params=0mSBVVYlGwloHjL%2fYlcQdKF3Sn%2b%2fK9AvQ0UfhAqu5vtfp1fZqZL3F2v5LKKSbuIaLQOtvTLw5JbU9Q%2fDANedcbszj%2flhzfsGd8lXnUcXXRu6oPaRsI9v0y4C4Y76WyDDZwpq%2bypAMuzCj4eTskenm8ukcHV%2bwwyOYSl2cEVI4XbF861TYGyLKXHpq2mT3cOuv8y0cIYpN88E%2bK6PmmOnGBmmPnChWBi7ApvHCkBLHNi2VckK%2fSUN%2fomw3b8ovghn%2fVDTOm7gMJiOcs1ZXfNpi2skNS3iPFe6bs6EdzxgKUKn4DI4I4JPQ%2fr3ClKfshSF6V%2bu5grvSVqaXlxOg8pcZW5BNQkJQZ5yfHo2kBzxQcaGz8JwxMt%2fSmtAHs6Bm84c69Ph8p%2f%2bRF1EayD5oOz5cDcjJO%2fi5rGl%2fcD5qtxMWBKFAvKJoxj325G4WGY7oBtitTm4beWHjPNIULTWs09VcX8NOum42ZWPZ%2flikQHfu6a62wRxI63axXmyrWVjD927CmXuTVs6GQhBvQ0iWWgtmcLz6Avq1kFkstrFMhOSErnn6eqTKUMXh%2fMpEu7wzxctJgZweC5gEDAQ267cv6tru4m%2fYNjuRJXJ&color=%2fResources%2fcss%2fcolors%2fcobaltblue.css&script=&ver=2.0&conturl=/Queries/View.aspx?widget=frame&params=0mSBVVYlGwloHjL%2fYlcQdKF3Sn%2b%2fK9AvQ0UfhAqu5vtfp1fZqZL3F2v5LKKSbuIaLQOtvTLw5JbU9Q%2fDANedcbszj%2flhzfsGd8lXnUcXXRu6oPaRsI9v0y4C4Y76WyDDZwpq%2bypAMuzCj4eTskenm8ukcHV%2bwwyOYSl2cEVI4XbF861TYGyLKXHpq2mT3cOuv8y0cIYpN88E%2bK6PmmOnGBmmPnChWBi7ApvHCkBLHNi2VckK%2fSUN%2fomw3b8ovghn%2fVDTOm7gMJiOcs1ZXfNpi2skNS3iPFe6bs6EdzxgKUKn4DI4I4JPQ%2fr3ClKfshSF6V%2bu5grvSVqaXlxOg8pcZW5BNQkJQZ5yfHo2kBzxQcaGz8JwxMt%2fSmtAHs6Bm84c69Ph8p%2f%2bRF1EayD5oOz5cDcjJO%2fi5rGl%2fcD5qtxMWBKFAvKJoxj325G4WGY7oBtitTm4beWHjPNIULTWs09VcX8NOum42ZWPZ%2flikQHfu6a62wRxI63axXmyrWVjD927CmXuTVs6GQhBvQ0iWWgtmcLz6Avq1kFkstrFMhOSErnn6eqTKUMXh%2fMpEu7wzxctJgZweC5gEDAQ267cv6tru4m%2fYNjuRJXJ&color=%2fResources%2fcss%2fcolors%2fcobaltblue.css&script=&ver=2.0&ssp=False&srp=False&id=44b40bdf-fa3d-ea11-9c37-00155d080812
https://portal.ptcb.org/Forms/Detail.aspx?fid=48511dc9-5e05-ea11-9c34-00155d08080c&backurl=/Queries/View.aspx?widget=frame&params=0mSBVVYlGwloHjL%2fYlcQdKF3Sn%2b%2fK9AvQ0UfhAqu5vtfp1fZqZL3F2v5LKKSbuIaLQOtvTLw5JbU9Q%2fDANedcbszj%2flhzfsGd8lXnUcXXRu6oPaRsI9v0y4C4Y76WyDDZwpq%2bypAMuzCj4eTskenm8ukcHV%2bwwyOYSl2cEVI4XbF861TYGyLKXHpq2mT3cOuv8y0cIYpN88E%2bK6PmmOnGBmmPnChWBi7ApvHCkBLHNi2VckK%2fSUN%2fomw3b8ovghn%2fVDTOm7gMJiOcs1ZXfNpi2skNS3iPFe6bs6EdzxgKUKn4DI4I4JPQ%2fr3ClKfshSF6V%2bu5grvSVqaXlxOg8pcZW5BNQkJQZ5yfHo2kBzxQcaGz8JwxMt%2fSmtAHs6Bm84c69Ph8p%2f%2bRF1EayD5oOz5cDcjJO%2fi5rGl%2fcD5qtxMWBKFAvKJoxj325G4WGY7oBtitTm4beWHjPNIULTWs09VcX8NOum42ZWPZ%2flikQHfu6a62wRxI63axXmyrWVjD927CmXuTVs6GQhBvQ0iWWgtmcLz6Avq1kFkstrFMhOSErnn6eqTKUMXh%2fMpEu7wzxctJgZweC5gEDAQ267cv6tru4m%2fYNjuRJXJ&color=%2fResources%2fcss%2fcolors%2fcobaltblue.css&script=&ver=2.0&conturl=/Queries/View.aspx?widget=frame&params=0mSBVVYlGwloHjL%2fYlcQdKF3Sn%2b%2fK9AvQ0UfhAqu5vtfp1fZqZL3F2v5LKKSbuIaLQOtvTLw5JbU9Q%2fDANedcbszj%2flhzfsGd8lXnUcXXRu6oPaRsI9v0y4C4Y76WyDDZwpq%2bypAMuzCj4eTskenm8ukcHV%2bwwyOYSl2cEVI4XbF861TYGyLKXHpq2mT3cOuv8y0cIYpN88E%2bK6PmmOnGBmmPnChWBi7ApvHCkBLHNi2VckK%2fSUN%2fomw3b8ovghn%2fVDTOm7gMJiOcs1ZXfNpi2skNS3iPFe6bs6EdzxgKUKn4DI4I4JPQ%2fr3ClKfshSF6V%2bu5grvSVqaXlxOg8pcZW5BNQkJQZ5yfHo2kBzxQcaGz8JwxMt%2fSmtAHs6Bm84c69Ph8p%2f%2bRF1EayD5oOz5cDcjJO%2fi5rGl%2fcD5qtxMWBKFAvKJoxj325G4WGY7oBtitTm4beWHjPNIULTWs09VcX8NOum42ZWPZ%2flikQHfu6a62wRxI63axXmyrWVjD927CmXuTVs6GQhBvQ0iWWgtmcLz6Avq1kFkstrFMhOSErnn6eqTKUMXh%2fMpEu7wzxctJgZweC5gEDAQ267cv6tru4m%2fYNjuRJXJ&color=%2fResources%2fcss%2fcolors%2fcobaltblue.css&script=&ver=2.0&ssp=False&srp=False&id=44b40bdf-fa3d-ea11-9c37-00155d080812
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Occupational Endorsement Certificate in Pharmacy 
Technology offered by UAA 

 
› This program prepares students to work as pharmacy technicians. The program 

meets the outcomes of the Model Curriculum for Pharmacy Technician Training 
developed by the Accreditation Council for Pharmacy Education (ACPE). Upon 
successful completion of the certificate, students will be well-prepared to work 
in various settings as a pharmacy technician and to successfully sit for the 
national Pharmacy Technician Certification Board examination (PTCB). Students 
will also have a solid background, although it is not required, to continue 
further study in the field of pharmacy, pursuing a pre-pharmacy degree and 
ultimately a doctor of pharmacy degree. 

› This occupational endorsement is not contingent upon the student passing any 
type of external certification or licensure examination. Students should note 
that although this program has no age restrictions, the state of Alaska requires 
that all pharmacy technicians be at least 18 years of age prior to licensure. 

› All coursework associated with the program is offered exclusively in a distance-
delivered, online learning format. 

 



Occupational Endorsement Certificate in 
Pharmacy Technology offered by UAA 

› Admission Requirements 

› Satisfy the Application and Admission Requirements for 
Occupational Endorsement Certificate Programs. 

› Graduation Requirements 

› Satisfy the General University Requirements for Occupational 
Endorsement Certificates. 

› Complete the Program Requirements below. 

› Earn a grade of C or higher in all courses required for the OEC. 

 

https://catalog.uaa.alaska.edu/academicpoliciesprocesses/admissions/undergraduate/
https://catalog.uaa.alaska.edu/academicpoliciesprocesses/admissions/undergraduate/
https://catalog.uaa.alaska.edu/undergraduateprograms/oecrequirements/
https://catalog.uaa.alaska.edu/undergraduateprograms/oecrequirements/


Occupational Endorsement Certificate in 
Pharmacy Technology offered by UAA 

› Occupational Endorsement Certificates (OECs) 

› General University Requirements 

› Students must be admitted to the program and must complete the certificate program requirements listed for their 
program. Each program is listed under its offering college. 

› Students must complete at least 30 percent of the program in residence at UAA. Additional residency credit 
requirements, to meet discipline or accreditation standards, may be established. 

› Students must earn a cumulative GPA of at least 2.00 (C) at UAA. Some certificate programs require higher GPAs. 

› Students must earn a minimum of 9 credits for an occupational endorsement certificate. 

› Controlling Catalog: 
– Students may elect to graduate under the requirements of any catalog in effect during the five years of formal acceptance.   

– If the requirements for a certificate, as specified in the entry-year catalog, are not met within five years of formal acceptance 
into the program, admission expires and the student must reapply for admission and meet the admission and graduation 
requirements in effect at the time of formal acceptance. Program requirements may require completion in less than five years. 

› Students may earn more than one certificate by completing all requirements for each additional program. 

› Occupational endorsement certificates must differ by 3 or more credits. 

 



Occupational Endorsement Certificate in 
Pharmacy Technology offered by UAA 

Course List 

Code Title Credits 

PHAR A101 Introduction to Pharmacy 3 

PHAR A105 Pharmacology for Technicians I 3 

PHAR A107 Pharmacy Calculations 3 

PHAR A111 Techniques of Pharmacy Practice 3 

PHAR A115 Pharmacology for Technicians II 3 

PHAR A192 Topics in Pharmacy 1 

Total 16 

A total of 16 credits is required for this certificate. 

https://catalog.uaa.alaska.edu/search/?P=PHAR A101
https://catalog.uaa.alaska.edu/search/?P=PHAR A101
https://catalog.uaa.alaska.edu/search/?P=PHAR A101
https://catalog.uaa.alaska.edu/search/?P=PHAR A105
https://catalog.uaa.alaska.edu/search/?P=PHAR A105
https://catalog.uaa.alaska.edu/search/?P=PHAR A105
https://catalog.uaa.alaska.edu/search/?P=PHAR A107
https://catalog.uaa.alaska.edu/search/?P=PHAR A107
https://catalog.uaa.alaska.edu/search/?P=PHAR A107
https://catalog.uaa.alaska.edu/search/?P=PHAR A111
https://catalog.uaa.alaska.edu/search/?P=PHAR A111
https://catalog.uaa.alaska.edu/search/?P=PHAR A111
https://catalog.uaa.alaska.edu/search/?P=PHAR A115
https://catalog.uaa.alaska.edu/search/?P=PHAR A115
https://catalog.uaa.alaska.edu/search/?P=PHAR A115
https://catalog.uaa.alaska.edu/search/?P=PHAR A192
https://catalog.uaa.alaska.edu/search/?P=PHAR A192
https://catalog.uaa.alaska.edu/search/?P=PHAR A192


Pharmacy Technicians University 

› Pharmacy Technicians University provides best-in-class 
training to help technicians advance their profession and prep 
for exams. TRC Healthcare is the most 
comprehensive pharmacy technician education and 
learning provider, fulfilling the needs of state, national and 
organizational requirements for technicians in multiple care-
settings.  

› Online Training Course 

 

https://trchealthcare.com/solutions-for-individuals/pharmacy-technicians/
https://trchealthcare.com/continuing-education/
https://trchealthcare.com/continuing-education/


Certified Pharmacy Technician (CPhT)  

› PTCB Certification is an important first step toward a 
rewarding career in healthcare. As a CPhT, you can work 
effectively to support your pharmacy team and provide 
superior patient care. 

 



Certified Pharmacy Technician (CPhT)  

› How to Apply and Schedule 

› Create a PTCB Account. 

› Apply for certification by logging into your PTCB Account. 

› Once your application is approved, you will receive an email 
with your authorization to schedule your exam. 

› You may schedule your appointment online or call Pearson 
VUE at 866‐902‐0593. The PTCE is administered year‐round 
at more than 1,400 Pearson Professional Centers nationwide, 
including more than 100 military on-base sites. 

https://portal.ptcb.org/Login.aspx?ReturnUrl=/
https://portal.ptcb.org/Login.aspx?ReturnUrl=/
http://www.pearsonvue.com/ptcb/
http://www.pearsonvue.com/ptcb/locate/


Pharmacy Technician Certification Exam 

› The PTCE is a computer-based exam with 90 multiple-choice 
questions (80 scored questions and 10 unscored questions). 
Unscored questions are randomly placed throughout the exam 
and are not identified. 

› Be prepared to commit 2 hours for the exam (5 minute 
tutorial, 1 hour and 50 minute exam and 5 minute post-exam 
survey). 

› Your unofficial exam result will be presented on the screen 
immediately following the post-exam survey. You may also 
receive a printed copy of the unofficial exam result at the test 
site. Official exam results will be posted to your PTCB Account 
within two to three weeks. 



Pharmacy Technician Certification Exam Outline 
2019 

› Pharmacology for Technicians - 13.75% 

› Pharmacy Law and Regulations – 12.50% 

› Sterile and Non-Sterile Compounding – 8.75% 

› Medication Safety – 12.50% 

› Pharmacy Quality Assurance – 7.50% 

› Medication Order Entry and Fill Process – 17.50% 

› Pharmacy Inventory Management – 8.75% 

› Pharmacy Billing and Reimbursement – 8.75% 

› Pharmacy Information System Usage and Application – 10% 



 Certified Compounded Sterile Preparation 
Technician (CSPT) 



 Certified Compounded Sterile Preparation 
Technician (CSPT) 

› Many pharmacy technicians are responsible for sterile 
compounding, the preparation of medications in a sterile 
environment to prevent contamination. Becoming a Certified 
Compounded Sterile Preparation Technician® (CSPT®) 
demonstrates a CPhT’s knowledge and skill as a specialized 
pharmacy technician as well as their commitment to the role 
they play in ensuring medication safety.  

› Earning the CSPT Certification provides the opportunity to be 
recognized by your employer and colleagues for successfully 
meeting PTCB’s rigorous requirements for this advanced 
credential. 



 Certified Compounded Sterile Preparation 
Technician (CSPT) 

› To apply to become a CSPT, a candidate must be an active 
PTCB CPhT in good standing and satisfy PTCB’s education 
and/or work criteria. 

› Educational Requirement 

› An active PTCB CPhT must qualify under one of the following 
pathways: 
– Completion of, or enrollment in, a PTCB-Recognized 

Education/Training ProgramA for the CSPT Program AND one year of 
full-time continuous compounded sterile preparation (CSP) work 
experience.B 

–  Three years of full-time continuous compounded sterile preparation 
(CSP) work experience.B  

https://www.ptcb.org/educators/ptcb-recognized-education-training-program-directory
https://www.ptcb.org/educators/ptcb-recognized-education-training-program-directory
https://www.ptcb.org/educators/ptcb-recognized-education-training-program-directory
https://www.ptcb.org/educators/ptcb-recognized-education-training-program-directory
https://www.ptcb.org/educators/ptcb-recognized-education-training-program-directory
https://www.ptcb.org/educators/ptcb-recognized-education-training-program-directory
https://www.ptcb.org/educators/ptcb-recognized-education-training-program-directory


CSPT – Recognized Education and Training 

About ASHP’s Sterile Product Preparation Certificate 

ASHP’s Sterile Product Preparation Certificate is a PTCB-Recognized 
Education/Training Program and meets one of the prerequisites for 
earning the PTCB CSPT Certification.  
•Covers all current and proposed USP <797> and <800> guidance  
•Earn 29 hours of CE from 14 modules  
•Learn in manageable segments online  
•Complete an exam and video demonstrations to earn  

http://elearning.ashp.org/products/7240/sterile-product-preparation-certificate


CSPT – Fees 

› ASHP Certificate Fee – $445 

› PTCB Application Fee - $50 

› PTCB Exam Fee - $149 

 

 

 



CSPT Exam Outline 

Medications and Components 17% 
Facilities and Equipment 22% 
Sterile Compounding Procedures 53% 
Handling, Packaging, Storage, and 
Disposal 

8% 

The assessment is a multiple-choice exam that contains 75 questions: 60 scored 
questions and 15 unscored questions. 
One hour and 50 minutes are allotted for answering the exam questions and 10 minutes 
for a tutorial and post-exam survey. 
Your unofficial exam result will be presented on the screen immediately following the 
post-exam survey. You will also receive a printed copy of the unofficial exam result at 
the test site. Official exam results will be posted to your PTCB Account within two to 
three weeks. 



Medication History Certificate 
 



Medication History Certificate 

› Technicians who earn the Medication History Certificate have 
specialized knowledge and can be confident in assuming advanced 
roles that will allow pharmacists more time to engage in direct 
patient care. Demonstrate that you have the knowledge and the 
tools to perform in-depth medication histories, identify potential 
medication errors and complete administrative duties related to 
medication reconciliation. 

› Complete the Medication History Certificate to demonstrate your 
competency in: 
– Gathering medication histories with accuracy 
– Identifying potential errors or necessary clarifications with acute precision 
– Alleviating pharmacists’ time completing various administrative tasks 



Medication History Certificate 

› Eligibility Requirements 

› A candidate must hold an active PTCB CPhT Certification and fulfill 
one of the following eligibility pathways: 
– 1: Completion of a PTCB-Recognized Medication History Education/Training 

Program and at least 6 months of experience conducting medication 
histories and/or similar experiences of patient-focused communication (such 
as intake of new patients/prescriptions and answering patient questions). 

– 2: At least 1 year of experience conducting medication histories and/or 
similar experiences of patient-focused communication (such as intake of 
new patients/prescriptions and answering patient questions). 

› A Step Toward Your Advanced CPhT (CPhT-Adv)  

https://www.ptcb.org/educators/ptcb-recognized-education-training-program-directory
https://www.ptcb.org/educators/ptcb-recognized-education-training-program-directory
https://www.ptcb.org/educators/ptcb-recognized-education-training-program-directory
https://www.ptcb.org/educators/ptcb-recognized-education-training-program-directory


Medication History Certification Exam Outline 
Concepts/Terminology of Medication History (45%) 

Definitions of key terms in the medication history process (e.g., medication 
allergy vs. medication intolerance, medication adherence) 

Translation between patient-friendly terms and medical terminology 

Adherence metrics and differences between primary and secondary 
nonadherence 

Common vaccinations and vaccination schedules 

Patient Safety and Quality Assurance Strategies (55%) 

Types of prescription/medication errors (e.g., abnormal doses, incorrect 
quantity, incorrect strength, incorrect drug, incorrect route of administration, 
incorrect directions, wrong timing, missing dose, misinterpretation of drug 
concentration) 

Potential impact of medication errors, including look-alike/sound-alike 
medications (e.g., ampicillin/amoxicillin) 

Patient factors that influence the ability to report medication information 
accurately and adhere to prescribed dosing schedules 

HIPAA and best practices to maintain patient confidentiality during patient 
conversations 

Techniques or devices to assist with safe and consistent home medication use 
(e.g., pill boxes, medication calendars, medication alarms) 

Procedures to verify patient identity, including appropriate identifiers and 
knowledge of limitations for different identifiers 

Prepare for Your Exam 
Be sure to review the exam blueprint as part of your exam preparation. 



Medication History Certificate – Training and 
Education 

Michigan 
Pharmacists 
Association: 

Medication History 
and Reconciliation 

Program 

Yes No Medication History *Online/Distance 
Learning 

PharmTechX 
Certificate I: 

Leadership and 
Patient Care 

No No Medication History *Online/Distance 
Learning 

https://portal.ptcb.org/Forms/Detail.aspx?fid=48511dc9-5e05-ea11-9c34-00155d08080c&backurl=/Queries/View.aspx?widget=frame&params=0mSBVVYlGwloHjL%2fYlcQdKF3Sn%2b%2fK9AvQ0UfhAqu5vtfp1fZqZL3F2v5LKKSbuIaLQOtvTLw5JbU9Q%2fDANedcbszj%2flhzfsGd8lXnUcXXRu6oPaRsI9v0y4C4Y76WyDDZwpq%2bypAMuzCj4eTskenm8ukcHV%2bwwyOYSl2cEVI4XbF861TYGyLKXHpq2mT3cOuv8y0cIYpN88E%2bK6PmmOnGBmmPnChWBi7ApvHCkBLHNi2VckK%2fSUN%2fomw3b8ovghn%2fVDTOm7gMJiOcs1ZXfNpi2skNS3iPFe6bs6EdzxgKUKn4DI4I4JPQ%2fr3ClKfshSF6V%2bu5grvSVqaXlxOg8pcZW5BNQkJQZ5yfHo2kBzxQcaGz8JwxMt%2fSmtAHs6Bm84c69Ph8p%2f%2bRF1EayD5oOz5cDcjJO%2fi5rGl%2fcD5qtxMWBKFAvKJoxj325G4WGY7oBtitTm4beWHjPNIULTWs09VcX8NOum42ZWPZ%2flikQHfu6a62wRxI63axXmyrWVjD927CmXuTVs6GQhBvQ0iWWgtmcLz6Avq1kFkstrFMhOSErnn6eqTKUMXh%2fMpEu7wzxctJgZweC5gEDAQ267cv6tru4m%2fYNjuRJXJ&color=%2fResources%2fcss%2fcolors%2fcobaltblue.css&script=&ver=2.0&conturl=/Queries/View.aspx?widget=frame&params=0mSBVVYlGwloHjL%2fYlcQdKF3Sn%2b%2fK9AvQ0UfhAqu5vtfp1fZqZL3F2v5LKKSbuIaLQOtvTLw5JbU9Q%2fDANedcbszj%2flhzfsGd8lXnUcXXRu6oPaRsI9v0y4C4Y76WyDDZwpq%2bypAMuzCj4eTskenm8ukcHV%2bwwyOYSl2cEVI4XbF861TYGyLKXHpq2mT3cOuv8y0cIYpN88E%2bK6PmmOnGBmmPnChWBi7ApvHCkBLHNi2VckK%2fSUN%2fomw3b8ovghn%2fVDTOm7gMJiOcs1ZXfNpi2skNS3iPFe6bs6EdzxgKUKn4DI4I4JPQ%2fr3ClKfshSF6V%2bu5grvSVqaXlxOg8pcZW5BNQkJQZ5yfHo2kBzxQcaGz8JwxMt%2fSmtAHs6Bm84c69Ph8p%2f%2bRF1EayD5oOz5cDcjJO%2fi5rGl%2fcD5qtxMWBKFAvKJoxj325G4WGY7oBtitTm4beWHjPNIULTWs09VcX8NOum42ZWPZ%2flikQHfu6a62wRxI63axXmyrWVjD927CmXuTVs6GQhBvQ0iWWgtmcLz6Avq1kFkstrFMhOSErnn6eqTKUMXh%2fMpEu7wzxctJgZweC5gEDAQ267cv6tru4m%2fYNjuRJXJ&color=%2fResources%2fcss%2fcolors%2fcobaltblue.css&script=&ver=2.0&ssp=False&srp=False&id=05639e54-87eb-e911-9c3f-00155d235006
https://portal.ptcb.org/Forms/Detail.aspx?fid=48511dc9-5e05-ea11-9c34-00155d08080c&backurl=/Queries/View.aspx?widget=frame&params=0mSBVVYlGwloHjL%2fYlcQdKF3Sn%2b%2fK9AvQ0UfhAqu5vtfp1fZqZL3F2v5LKKSbuIaLQOtvTLw5JbU9Q%2fDANedcbszj%2flhzfsGd8lXnUcXXRu6oPaRsI9v0y4C4Y76WyDDZwpq%2bypAMuzCj4eTskenm8ukcHV%2bwwyOYSl2cEVI4XbF861TYGyLKXHpq2mT3cOuv8y0cIYpN88E%2bK6PmmOnGBmmPnChWBi7ApvHCkBLHNi2VckK%2fSUN%2fomw3b8ovghn%2fVDTOm7gMJiOcs1ZXfNpi2skNS3iPFe6bs6EdzxgKUKn4DI4I4JPQ%2fr3ClKfshSF6V%2bu5grvSVqaXlxOg8pcZW5BNQkJQZ5yfHo2kBzxQcaGz8JwxMt%2fSmtAHs6Bm84c69Ph8p%2f%2bRF1EayD5oOz5cDcjJO%2fi5rGl%2fcD5qtxMWBKFAvKJoxj325G4WGY7oBtitTm4beWHjPNIULTWs09VcX8NOum42ZWPZ%2flikQHfu6a62wRxI63axXmyrWVjD927CmXuTVs6GQhBvQ0iWWgtmcLz6Avq1kFkstrFMhOSErnn6eqTKUMXh%2fMpEu7wzxctJgZweC5gEDAQ267cv6tru4m%2fYNjuRJXJ&color=%2fResources%2fcss%2fcolors%2fcobaltblue.css&script=&ver=2.0&conturl=/Queries/View.aspx?widget=frame&params=0mSBVVYlGwloHjL%2fYlcQdKF3Sn%2b%2fK9AvQ0UfhAqu5vtfp1fZqZL3F2v5LKKSbuIaLQOtvTLw5JbU9Q%2fDANedcbszj%2flhzfsGd8lXnUcXXRu6oPaRsI9v0y4C4Y76WyDDZwpq%2bypAMuzCj4eTskenm8ukcHV%2bwwyOYSl2cEVI4XbF861TYGyLKXHpq2mT3cOuv8y0cIYpN88E%2bK6PmmOnGBmmPnChWBi7ApvHCkBLHNi2VckK%2fSUN%2fomw3b8ovghn%2fVDTOm7gMJiOcs1ZXfNpi2skNS3iPFe6bs6EdzxgKUKn4DI4I4JPQ%2fr3ClKfshSF6V%2bu5grvSVqaXlxOg8pcZW5BNQkJQZ5yfHo2kBzxQcaGz8JwxMt%2fSmtAHs6Bm84c69Ph8p%2f%2bRF1EayD5oOz5cDcjJO%2fi5rGl%2fcD5qtxMWBKFAvKJoxj325G4WGY7oBtitTm4beWHjPNIULTWs09VcX8NOum42ZWPZ%2flikQHfu6a62wRxI63axXmyrWVjD927CmXuTVs6GQhBvQ0iWWgtmcLz6Avq1kFkstrFMhOSErnn6eqTKUMXh%2fMpEu7wzxctJgZweC5gEDAQ267cv6tru4m%2fYNjuRJXJ&color=%2fResources%2fcss%2fcolors%2fcobaltblue.css&script=&ver=2.0&ssp=False&srp=False&id=05639e54-87eb-e911-9c3f-00155d235006
https://portal.ptcb.org/Forms/Detail.aspx?fid=48511dc9-5e05-ea11-9c34-00155d08080c&backurl=/Queries/View.aspx?widget=frame&params=0mSBVVYlGwloHjL%2fYlcQdKF3Sn%2b%2fK9AvQ0UfhAqu5vtfp1fZqZL3F2v5LKKSbuIaLQOtvTLw5JbU9Q%2fDANedcbszj%2flhzfsGd8lXnUcXXRu6oPaRsI9v0y4C4Y76WyDDZwpq%2bypAMuzCj4eTskenm8ukcHV%2bwwyOYSl2cEVI4XbF861TYGyLKXHpq2mT3cOuv8y0cIYpN88E%2bK6PmmOnGBmmPnChWBi7ApvHCkBLHNi2VckK%2fSUN%2fomw3b8ovghn%2fVDTOm7gMJiOcs1ZXfNpi2skNS3iPFe6bs6EdzxgKUKn4DI4I4JPQ%2fr3ClKfshSF6V%2bu5grvSVqaXlxOg8pcZW5BNQkJQZ5yfHo2kBzxQcaGz8JwxMt%2fSmtAHs6Bm84c69Ph8p%2f%2bRF1EayD5oOz5cDcjJO%2fi5rGl%2fcD5qtxMWBKFAvKJoxj325G4WGY7oBtitTm4beWHjPNIULTWs09VcX8NOum42ZWPZ%2flikQHfu6a62wRxI63axXmyrWVjD927CmXuTVs6GQhBvQ0iWWgtmcLz6Avq1kFkstrFMhOSErnn6eqTKUMXh%2fMpEu7wzxctJgZweC5gEDAQ267cv6tru4m%2fYNjuRJXJ&color=%2fResources%2fcss%2fcolors%2fcobaltblue.css&script=&ver=2.0&conturl=/Queries/View.aspx?widget=frame&params=0mSBVVYlGwloHjL%2fYlcQdKF3Sn%2b%2fK9AvQ0UfhAqu5vtfp1fZqZL3F2v5LKKSbuIaLQOtvTLw5JbU9Q%2fDANedcbszj%2flhzfsGd8lXnUcXXRu6oPaRsI9v0y4C4Y76WyDDZwpq%2bypAMuzCj4eTskenm8ukcHV%2bwwyOYSl2cEVI4XbF861TYGyLKXHpq2mT3cOuv8y0cIYpN88E%2bK6PmmOnGBmmPnChWBi7ApvHCkBLHNi2VckK%2fSUN%2fomw3b8ovghn%2fVDTOm7gMJiOcs1ZXfNpi2skNS3iPFe6bs6EdzxgKUKn4DI4I4JPQ%2fr3ClKfshSF6V%2bu5grvSVqaXlxOg8pcZW5BNQkJQZ5yfHo2kBzxQcaGz8JwxMt%2fSmtAHs6Bm84c69Ph8p%2f%2bRF1EayD5oOz5cDcjJO%2fi5rGl%2fcD5qtxMWBKFAvKJoxj325G4WGY7oBtitTm4beWHjPNIULTWs09VcX8NOum42ZWPZ%2flikQHfu6a62wRxI63axXmyrWVjD927CmXuTVs6GQhBvQ0iWWgtmcLz6Avq1kFkstrFMhOSErnn6eqTKUMXh%2fMpEu7wzxctJgZweC5gEDAQ267cv6tru4m%2fYNjuRJXJ&color=%2fResources%2fcss%2fcolors%2fcobaltblue.css&script=&ver=2.0&ssp=False&srp=False&id=05639e54-87eb-e911-9c3f-00155d235006
https://portal.ptcb.org/Forms/Detail.aspx?fid=48511dc9-5e05-ea11-9c34-00155d08080c&backurl=/Queries/View.aspx?widget=frame&params=0mSBVVYlGwloHjL%2fYlcQdKF3Sn%2b%2fK9AvQ0UfhAqu5vtfp1fZqZL3F2v5LKKSbuIaLQOtvTLw5JbU9Q%2fDANedcbszj%2flhzfsGd8lXnUcXXRu6oPaRsI9v0y4C4Y76WyDDZwpq%2bypAMuzCj4eTskenm8ukcHV%2bwwyOYSl2cEVI4XbF861TYGyLKXHpq2mT3cOuv8y0cIYpN88E%2bK6PmmOnGBmmPnChWBi7ApvHCkBLHNi2VckK%2fSUN%2fomw3b8ovghn%2fVDTOm7gMJiOcs1ZXfNpi2skNS3iPFe6bs6EdzxgKUKn4DI4I4JPQ%2fr3ClKfshSF6V%2bu5grvSVqaXlxOg8pcZW5BNQkJQZ5yfHo2kBzxQcaGz8JwxMt%2fSmtAHs6Bm84c69Ph8p%2f%2bRF1EayD5oOz5cDcjJO%2fi5rGl%2fcD5qtxMWBKFAvKJoxj325G4WGY7oBtitTm4beWHjPNIULTWs09VcX8NOum42ZWPZ%2flikQHfu6a62wRxI63axXmyrWVjD927CmXuTVs6GQhBvQ0iWWgtmcLz6Avq1kFkstrFMhOSErnn6eqTKUMXh%2fMpEu7wzxctJgZweC5gEDAQ267cv6tru4m%2fYNjuRJXJ&color=%2fResources%2fcss%2fcolors%2fcobaltblue.css&script=&ver=2.0&conturl=/Queries/View.aspx?widget=frame&params=0mSBVVYlGwloHjL%2fYlcQdKF3Sn%2b%2fK9AvQ0UfhAqu5vtfp1fZqZL3F2v5LKKSbuIaLQOtvTLw5JbU9Q%2fDANedcbszj%2flhzfsGd8lXnUcXXRu6oPaRsI9v0y4C4Y76WyDDZwpq%2bypAMuzCj4eTskenm8ukcHV%2bwwyOYSl2cEVI4XbF861TYGyLKXHpq2mT3cOuv8y0cIYpN88E%2bK6PmmOnGBmmPnChWBi7ApvHCkBLHNi2VckK%2fSUN%2fomw3b8ovghn%2fVDTOm7gMJiOcs1ZXfNpi2skNS3iPFe6bs6EdzxgKUKn4DI4I4JPQ%2fr3ClKfshSF6V%2bu5grvSVqaXlxOg8pcZW5BNQkJQZ5yfHo2kBzxQcaGz8JwxMt%2fSmtAHs6Bm84c69Ph8p%2f%2bRF1EayD5oOz5cDcjJO%2fi5rGl%2fcD5qtxMWBKFAvKJoxj325G4WGY7oBtitTm4beWHjPNIULTWs09VcX8NOum42ZWPZ%2flikQHfu6a62wRxI63axXmyrWVjD927CmXuTVs6GQhBvQ0iWWgtmcLz6Avq1kFkstrFMhOSErnn6eqTKUMXh%2fMpEu7wzxctJgZweC5gEDAQ267cv6tru4m%2fYNjuRJXJ&color=%2fResources%2fcss%2fcolors%2fcobaltblue.css&script=&ver=2.0&ssp=False&srp=False&id=05639e54-87eb-e911-9c3f-00155d235006
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Technician Product Verification Certificate  

› As the role of pharmacist transitions to include a larger focus 
in direct patient care, exciting new opportunities for pharmacy 
technicians to assume expanded roles and responsibilities are 
becoming available.  

› Earning the PTCB Assessment-Based Technician Product 
Verification (TPV) Certificate Program offers an opportunity for 
pharmacy technicians to demonstrate and be recognized for 
their competency in:  
– Completing final verification duties 
– Checking other technicians or automated systems for accuracy in 

dispensing medications 
– Managing detail-oriented work and administrative tasks 



Technician Product Verification Certificate  

› Eligibility Requirements 

› A candidate must hold an active PTCB CPhT Certification and fulfill 
one of the following eligibility pathways: 
– 1: Completion of a PTCB-Recognized Medication History Education/Training 

Program and at least 6 months of experience conducting medication 
histories and/or similar experiences of patient-focused communication (such 
as intake of new patients/prescriptions and answering patient questions). 

– 2: At least 1 year of experience conducting medication histories and/or 
similar experiences of patient-focused communication (such as intake of 
new patients/prescriptions and answering patient questions). 

› A Step Toward Your Advanced CPhT (CPhT-Adv)  

 

https://www.ptcb.org/educators/ptcb-recognized-education-training-program-directory
https://www.ptcb.org/educators/ptcb-recognized-education-training-program-directory
https://www.ptcb.org/educators/ptcb-recognized-education-training-program-directory
https://www.ptcb.org/educators/ptcb-recognized-education-training-program-directory
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Name Certificate Program Recognized Program State 

CEImpact-Technician Product 
Verification Certificate Course for 
Pharmacy Technicians 

Technician Product Verification *Online/Distance Learning 

Pharmacy Society of Wisconsin-
Technician Final Product Verification 
Didactic Training 

Technician Product Verification *Online/Distance Learning 

Tennessee Pharmacists Association-
Technician Product Verification 
Training Module 

Technician Product Verification *Online/Distance Learning 

https://portal.ptcb.org/Forms/Detail.aspx?fid=48511dc9-5e05-ea11-9c34-00155d08080c&backurl=/Queries/View.aspx?widget=lightbox&params=mOvUpMvzlWQib4wbdaRB4jIr3UoboZJSnomJFekiTDavof1bxjB8oVzyrrtE9EQ8PEAnI%2bxl75CPyJpyGkNOADnqv442qwBR1iWjY41fxj3EjVb6oa%2fP972DxGpDsiiECOYFQuZrUEfIdbVvOjktbSm9cwhc8fih42VhTVdoa6uv6R53XT8sqP15znKVemqF7N79UArKmWsF6HGKxPeVxO4xGeGiuWBuGMIJpCUeh%2f0EPnnRecj3xBgl2ouXQw0OIyNXByQylC%2fOiPXeydRnfecW3TFoOoW9USEIcKwWW91%2bDzAmdy9wE9yYeq35mFoeRcSHOH2G2Y34UF1QnFkuGeZlDLTnk6x1pHKiwj4bdRxRmaUCIgDIclRVOJQ8GF6fXzN8VbBa6mdr6NxA2n6aaT2toOo%2fpTsaLRRhygkYkbWdP7pl%2b570kAbe5EnIyfKbAldlrIvZ3r8JT4iDA4VwPVDq%2bbSbvcp4YYB1Ed6bdH%2fq1yOkQ8hiGJNYEAM580vKjQ488dPnHTBvit91g%2bKLPrchisjag2VYFzy640pRPo8ni4Y3TyoCmxobI7CLuS1oWjggOPt%2f8QDDJ2dDjBFQY%2fP%2bG0i03FEz&color=%2fResources%2fcss%2fcolors%2fcobaltblue.css&script=&ver=2.0&conturl=/Queries/View.aspx?widget=lightbox&params=mOvUpMvzlWQib4wbdaRB4jIr3UoboZJSnomJFekiTDavof1bxjB8oVzyrrtE9EQ8PEAnI%2bxl75CPyJpyGkNOADnqv442qwBR1iWjY41fxj3EjVb6oa%2fP972DxGpDsiiECOYFQuZrUEfIdbVvOjktbSm9cwhc8fih42VhTVdoa6uv6R53XT8sqP15znKVemqF7N79UArKmWsF6HGKxPeVxO4xGeGiuWBuGMIJpCUeh%2f0EPnnRecj3xBgl2ouXQw0OIyNXByQylC%2fOiPXeydRnfecW3TFoOoW9USEIcKwWW91%2bDzAmdy9wE9yYeq35mFoeRcSHOH2G2Y34UF1QnFkuGeZlDLTnk6x1pHKiwj4bdRxRmaUCIgDIclRVOJQ8GF6fXzN8VbBa6mdr6NxA2n6aaT2toOo%2fpTsaLRRhygkYkbWdP7pl%2b570kAbe5EnIyfKbAldlrIvZ3r8JT4iDA4VwPVDq%2bbSbvcp4YYB1Ed6bdH%2fq1yOkQ8hiGJNYEAM580vKjQ488dPnHTBvit91g%2bKLPrchisjag2VYFzy640pRPo8ni4Y3TyoCmxobI7CLuS1oWjggOPt%2f8QDDJ2dDjBFQY%2fP%2bG0i03FEz&color=%2fResources%2fcss%2fcolors%2fcobaltblue.css&script=&ver=2.0&ssp=False&srp=False&id=25c975c2-87eb-e911-9c3f-00155d235006
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https://portal.ptcb.org/Forms/Detail.aspx?fid=48511dc9-5e05-ea11-9c34-00155d08080c&backurl=/Queries/View.aspx?widget=lightbox&params=mOvUpMvzlWQib4wbdaRB4jIr3UoboZJSnomJFekiTDavof1bxjB8oVzyrrtE9EQ8PEAnI%2bxl75CPyJpyGkNOADnqv442qwBR1iWjY41fxj3EjVb6oa%2fP972DxGpDsiiECOYFQuZrUEfIdbVvOjktbSm9cwhc8fih42VhTVdoa6uv6R53XT8sqP15znKVemqF7N79UArKmWsF6HGKxPeVxO4xGeGiuWBuGMIJpCUeh%2f0EPnnRecj3xBgl2ouXQw0OIyNXByQylC%2fOiPXeydRnfecW3TFoOoW9USEIcKwWW91%2bDzAmdy9wE9yYeq35mFoeRcSHOH2G2Y34UF1QnFkuGeZlDLTnk6x1pHKiwj4bdRxRmaUCIgDIclRVOJQ8GF6fXzN8VbBa6mdr6NxA2n6aaT2toOo%2fpTsaLRRhygkYkbWdP7pl%2b570kAbe5EnIyfKbAldlrIvZ3r8JT4iDA4VwPVDq%2bbSbvcp4YYB1Ed6bdH%2fq1yOkQ8hiGJNYEAM580vKjQ488dPnHTBvit91g%2bKLPrchisjag2VYFzy640pRPo8ni4Y3TyoCmxobI7CLuS1oWjggOPt%2f8QDDJ2dDjBFQY%2fP%2bG0i03FEz&color=%2fResources%2fcss%2fcolors%2fcobaltblue.css&script=&ver=2.0&conturl=/Queries/View.aspx?widget=lightbox&params=mOvUpMvzlWQib4wbdaRB4jIr3UoboZJSnomJFekiTDavof1bxjB8oVzyrrtE9EQ8PEAnI%2bxl75CPyJpyGkNOADnqv442qwBR1iWjY41fxj3EjVb6oa%2fP972DxGpDsiiECOYFQuZrUEfIdbVvOjktbSm9cwhc8fih42VhTVdoa6uv6R53XT8sqP15znKVemqF7N79UArKmWsF6HGKxPeVxO4xGeGiuWBuGMIJpCUeh%2f0EPnnRecj3xBgl2ouXQw0OIyNXByQylC%2fOiPXeydRnfecW3TFoOoW9USEIcKwWW91%2bDzAmdy9wE9yYeq35mFoeRcSHOH2G2Y34UF1QnFkuGeZlDLTnk6x1pHKiwj4bdRxRmaUCIgDIclRVOJQ8GF6fXzN8VbBa6mdr6NxA2n6aaT2toOo%2fpTsaLRRhygkYkbWdP7pl%2b570kAbe5EnIyfKbAldlrIvZ3r8JT4iDA4VwPVDq%2bbSbvcp4YYB1Ed6bdH%2fq1yOkQ8hiGJNYEAM580vKjQ488dPnHTBvit91g%2bKLPrchisjag2VYFzy640pRPo8ni4Y3TyoCmxobI7CLuS1oWjggOPt%2f8QDDJ2dDjBFQY%2fP%2bG0i03FEz&color=%2fResources%2fcss%2fcolors%2fcobaltblue.css&script=&ver=2.0&ssp=False&srp=False&id=4b89fd59-0fff-e911-9c43-00155d10125c
https://portal.ptcb.org/Forms/Detail.aspx?fid=48511dc9-5e05-ea11-9c34-00155d08080c&backurl=/Queries/View.aspx?widget=lightbox&params=mOvUpMvzlWQib4wbdaRB4jIr3UoboZJSnomJFekiTDavof1bxjB8oVzyrrtE9EQ8PEAnI%2bxl75CPyJpyGkNOADnqv442qwBR1iWjY41fxj3EjVb6oa%2fP972DxGpDsiiECOYFQuZrUEfIdbVvOjktbSm9cwhc8fih42VhTVdoa6uv6R53XT8sqP15znKVemqF7N79UArKmWsF6HGKxPeVxO4xGeGiuWBuGMIJpCUeh%2f0EPnnRecj3xBgl2ouXQw0OIyNXByQylC%2fOiPXeydRnfecW3TFoOoW9USEIcKwWW91%2bDzAmdy9wE9yYeq35mFoeRcSHOH2G2Y34UF1QnFkuGeZlDLTnk6x1pHKiwj4bdRxRmaUCIgDIclRVOJQ8GF6fXzN8VbBa6mdr6NxA2n6aaT2toOo%2fpTsaLRRhygkYkbWdP7pl%2b570kAbe5EnIyfKbAldlrIvZ3r8JT4iDA4VwPVDq%2bbSbvcp4YYB1Ed6bdH%2fq1yOkQ8hiGJNYEAM580vKjQ488dPnHTBvit91g%2bKLPrchisjag2VYFzy640pRPo8ni4Y3TyoCmxobI7CLuS1oWjggOPt%2f8QDDJ2dDjBFQY%2fP%2bG0i03FEz&color=%2fResources%2fcss%2fcolors%2fcobaltblue.css&script=&ver=2.0&conturl=/Queries/View.aspx?widget=lightbox&params=mOvUpMvzlWQib4wbdaRB4jIr3UoboZJSnomJFekiTDavof1bxjB8oVzyrrtE9EQ8PEAnI%2bxl75CPyJpyGkNOADnqv442qwBR1iWjY41fxj3EjVb6oa%2fP972DxGpDsiiECOYFQuZrUEfIdbVvOjktbSm9cwhc8fih42VhTVdoa6uv6R53XT8sqP15znKVemqF7N79UArKmWsF6HGKxPeVxO4xGeGiuWBuGMIJpCUeh%2f0EPnnRecj3xBgl2ouXQw0OIyNXByQylC%2fOiPXeydRnfecW3TFoOoW9USEIcKwWW91%2bDzAmdy9wE9yYeq35mFoeRcSHOH2G2Y34UF1QnFkuGeZlDLTnk6x1pHKiwj4bdRxRmaUCIgDIclRVOJQ8GF6fXzN8VbBa6mdr6NxA2n6aaT2toOo%2fpTsaLRRhygkYkbWdP7pl%2b570kAbe5EnIyfKbAldlrIvZ3r8JT4iDA4VwPVDq%2bbSbvcp4YYB1Ed6bdH%2fq1yOkQ8hiGJNYEAM580vKjQ488dPnHTBvit91g%2bKLPrchisjag2VYFzy640pRPo8ni4Y3TyoCmxobI7CLuS1oWjggOPt%2f8QDDJ2dDjBFQY%2fP%2bG0i03FEz&color=%2fResources%2fcss%2fcolors%2fcobaltblue.css&script=&ver=2.0&ssp=False&srp=False&id=627f1617-b9f1-e911-9c34-00155d08080c
https://portal.ptcb.org/Forms/Detail.aspx?fid=48511dc9-5e05-ea11-9c34-00155d08080c&backurl=/Queries/View.aspx?widget=lightbox&params=mOvUpMvzlWQib4wbdaRB4jIr3UoboZJSnomJFekiTDavof1bxjB8oVzyrrtE9EQ8PEAnI%2bxl75CPyJpyGkNOADnqv442qwBR1iWjY41fxj3EjVb6oa%2fP972DxGpDsiiECOYFQuZrUEfIdbVvOjktbSm9cwhc8fih42VhTVdoa6uv6R53XT8sqP15znKVemqF7N79UArKmWsF6HGKxPeVxO4xGeGiuWBuGMIJpCUeh%2f0EPnnRecj3xBgl2ouXQw0OIyNXByQylC%2fOiPXeydRnfecW3TFoOoW9USEIcKwWW91%2bDzAmdy9wE9yYeq35mFoeRcSHOH2G2Y34UF1QnFkuGeZlDLTnk6x1pHKiwj4bdRxRmaUCIgDIclRVOJQ8GF6fXzN8VbBa6mdr6NxA2n6aaT2toOo%2fpTsaLRRhygkYkbWdP7pl%2b570kAbe5EnIyfKbAldlrIvZ3r8JT4iDA4VwPVDq%2bbSbvcp4YYB1Ed6bdH%2fq1yOkQ8hiGJNYEAM580vKjQ488dPnHTBvit91g%2bKLPrchisjag2VYFzy640pRPo8ni4Y3TyoCmxobI7CLuS1oWjggOPt%2f8QDDJ2dDjBFQY%2fP%2bG0i03FEz&color=%2fResources%2fcss%2fcolors%2fcobaltblue.css&script=&ver=2.0&conturl=/Queries/View.aspx?widget=lightbox&params=mOvUpMvzlWQib4wbdaRB4jIr3UoboZJSnomJFekiTDavof1bxjB8oVzyrrtE9EQ8PEAnI%2bxl75CPyJpyGkNOADnqv442qwBR1iWjY41fxj3EjVb6oa%2fP972DxGpDsiiECOYFQuZrUEfIdbVvOjktbSm9cwhc8fih42VhTVdoa6uv6R53XT8sqP15znKVemqF7N79UArKmWsF6HGKxPeVxO4xGeGiuWBuGMIJpCUeh%2f0EPnnRecj3xBgl2ouXQw0OIyNXByQylC%2fOiPXeydRnfecW3TFoOoW9USEIcKwWW91%2bDzAmdy9wE9yYeq35mFoeRcSHOH2G2Y34UF1QnFkuGeZlDLTnk6x1pHKiwj4bdRxRmaUCIgDIclRVOJQ8GF6fXzN8VbBa6mdr6NxA2n6aaT2toOo%2fpTsaLRRhygkYkbWdP7pl%2b570kAbe5EnIyfKbAldlrIvZ3r8JT4iDA4VwPVDq%2bbSbvcp4YYB1Ed6bdH%2fq1yOkQ8hiGJNYEAM580vKjQ488dPnHTBvit91g%2bKLPrchisjag2VYFzy640pRPo8ni4Y3TyoCmxobI7CLuS1oWjggOPt%2f8QDDJ2dDjBFQY%2fP%2bG0i03FEz&color=%2fResources%2fcss%2fcolors%2fcobaltblue.css&script=&ver=2.0&ssp=False&srp=False&id=627f1617-b9f1-e911-9c34-00155d08080c
https://portal.ptcb.org/Forms/Detail.aspx?fid=48511dc9-5e05-ea11-9c34-00155d08080c&backurl=/Queries/View.aspx?widget=lightbox&params=mOvUpMvzlWQib4wbdaRB4jIr3UoboZJSnomJFekiTDavof1bxjB8oVzyrrtE9EQ8PEAnI%2bxl75CPyJpyGkNOADnqv442qwBR1iWjY41fxj3EjVb6oa%2fP972DxGpDsiiECOYFQuZrUEfIdbVvOjktbSm9cwhc8fih42VhTVdoa6uv6R53XT8sqP15znKVemqF7N79UArKmWsF6HGKxPeVxO4xGeGiuWBuGMIJpCUeh%2f0EPnnRecj3xBgl2ouXQw0OIyNXByQylC%2fOiPXeydRnfecW3TFoOoW9USEIcKwWW91%2bDzAmdy9wE9yYeq35mFoeRcSHOH2G2Y34UF1QnFkuGeZlDLTnk6x1pHKiwj4bdRxRmaUCIgDIclRVOJQ8GF6fXzN8VbBa6mdr6NxA2n6aaT2toOo%2fpTsaLRRhygkYkbWdP7pl%2b570kAbe5EnIyfKbAldlrIvZ3r8JT4iDA4VwPVDq%2bbSbvcp4YYB1Ed6bdH%2fq1yOkQ8hiGJNYEAM580vKjQ488dPnHTBvit91g%2bKLPrchisjag2VYFzy640pRPo8ni4Y3TyoCmxobI7CLuS1oWjggOPt%2f8QDDJ2dDjBFQY%2fP%2bG0i03FEz&color=%2fResources%2fcss%2fcolors%2fcobaltblue.css&script=&ver=2.0&conturl=/Queries/View.aspx?widget=lightbox&params=mOvUpMvzlWQib4wbdaRB4jIr3UoboZJSnomJFekiTDavof1bxjB8oVzyrrtE9EQ8PEAnI%2bxl75CPyJpyGkNOADnqv442qwBR1iWjY41fxj3EjVb6oa%2fP972DxGpDsiiECOYFQuZrUEfIdbVvOjktbSm9cwhc8fih42VhTVdoa6uv6R53XT8sqP15znKVemqF7N79UArKmWsF6HGKxPeVxO4xGeGiuWBuGMIJpCUeh%2f0EPnnRecj3xBgl2ouXQw0OIyNXByQylC%2fOiPXeydRnfecW3TFoOoW9USEIcKwWW91%2bDzAmdy9wE9yYeq35mFoeRcSHOH2G2Y34UF1QnFkuGeZlDLTnk6x1pHKiwj4bdRxRmaUCIgDIclRVOJQ8GF6fXzN8VbBa6mdr6NxA2n6aaT2toOo%2fpTsaLRRhygkYkbWdP7pl%2b570kAbe5EnIyfKbAldlrIvZ3r8JT4iDA4VwPVDq%2bbSbvcp4YYB1Ed6bdH%2fq1yOkQ8hiGJNYEAM580vKjQ488dPnHTBvit91g%2bKLPrchisjag2VYFzy640pRPo8ni4Y3TyoCmxobI7CLuS1oWjggOPt%2f8QDDJ2dDjBFQY%2fP%2bG0i03FEz&color=%2fResources%2fcss%2fcolors%2fcobaltblue.css&script=&ver=2.0&ssp=False&srp=False&id=627f1617-b9f1-e911-9c34-00155d08080c
https://portal.ptcb.org/Forms/Detail.aspx?fid=48511dc9-5e05-ea11-9c34-00155d08080c&backurl=/Queries/View.aspx?widget=lightbox&params=mOvUpMvzlWQib4wbdaRB4jIr3UoboZJSnomJFekiTDavof1bxjB8oVzyrrtE9EQ8PEAnI%2bxl75CPyJpyGkNOADnqv442qwBR1iWjY41fxj3EjVb6oa%2fP972DxGpDsiiECOYFQuZrUEfIdbVvOjktbSm9cwhc8fih42VhTVdoa6uv6R53XT8sqP15znKVemqF7N79UArKmWsF6HGKxPeVxO4xGeGiuWBuGMIJpCUeh%2f0EPnnRecj3xBgl2ouXQw0OIyNXByQylC%2fOiPXeydRnfecW3TFoOoW9USEIcKwWW91%2bDzAmdy9wE9yYeq35mFoeRcSHOH2G2Y34UF1QnFkuGeZlDLTnk6x1pHKiwj4bdRxRmaUCIgDIclRVOJQ8GF6fXzN8VbBa6mdr6NxA2n6aaT2toOo%2fpTsaLRRhygkYkbWdP7pl%2b570kAbe5EnIyfKbAldlrIvZ3r8JT4iDA4VwPVDq%2bbSbvcp4YYB1Ed6bdH%2fq1yOkQ8hiGJNYEAM580vKjQ488dPnHTBvit91g%2bKLPrchisjag2VYFzy640pRPo8ni4Y3TyoCmxobI7CLuS1oWjggOPt%2f8QDDJ2dDjBFQY%2fP%2bG0i03FEz&color=%2fResources%2fcss%2fcolors%2fcobaltblue.css&script=&ver=2.0&conturl=/Queries/View.aspx?widget=lightbox&params=mOvUpMvzlWQib4wbdaRB4jIr3UoboZJSnomJFekiTDavof1bxjB8oVzyrrtE9EQ8PEAnI%2bxl75CPyJpyGkNOADnqv442qwBR1iWjY41fxj3EjVb6oa%2fP972DxGpDsiiECOYFQuZrUEfIdbVvOjktbSm9cwhc8fih42VhTVdoa6uv6R53XT8sqP15znKVemqF7N79UArKmWsF6HGKxPeVxO4xGeGiuWBuGMIJpCUeh%2f0EPnnRecj3xBgl2ouXQw0OIyNXByQylC%2fOiPXeydRnfecW3TFoOoW9USEIcKwWW91%2bDzAmdy9wE9yYeq35mFoeRcSHOH2G2Y34UF1QnFkuGeZlDLTnk6x1pHKiwj4bdRxRmaUCIgDIclRVOJQ8GF6fXzN8VbBa6mdr6NxA2n6aaT2toOo%2fpTsaLRRhygkYkbWdP7pl%2b570kAbe5EnIyfKbAldlrIvZ3r8JT4iDA4VwPVDq%2bbSbvcp4YYB1Ed6bdH%2fq1yOkQ8hiGJNYEAM580vKjQ488dPnHTBvit91g%2bKLPrchisjag2VYFzy640pRPo8ni4Y3TyoCmxobI7CLuS1oWjggOPt%2f8QDDJ2dDjBFQY%2fP%2bG0i03FEz&color=%2fResources%2fcss%2fcolors%2fcobaltblue.css&script=&ver=2.0&ssp=False&srp=False&id=627f1617-b9f1-e911-9c34-00155d08080c


Technician Product Verification Certificate  
› About the Exam 

› The Technician Product Verification Certificate Exam consists of 120 questions and each 
contains a prescription or order label and images of the product provided for 
verification. The test taker must determine if the product and quantity are correct per 
the label, and if the product integrity is acceptable. The exam will test candidate’s 
expertise in: 
– Identifying the correct product name, strength, and dosage form; 
– Calculating the amount of product to dispense based on prescribed dosage and frequency; and 
– Evaluating the integrity of product characteristics (e.g., intact packaging and expiration dates). 

› The questions are a combination of items that contain errors in one of the three areas, 
and items that do not contain errors. Because the format of this exam is different than 
other PTCB exams, candidates are strongly urged to pay close attention to the tutorial 
presented at the beginning of the exam. Test takers will be able to refer back to the 
tutorial throughout the exam.  

› Be prepared to commit 2 hours for the exam (15-minute tutorial and survey, 1 hour 45 
minute exam). 

 



PTCB Exams 
Certification Number 

Questions 
Scored 
Questions 

Passing Score Time Limit 

CPht 90 80 1400/1600 2 hours 

CSPT 75 60 1400/1600 1hr 50 minutes 

Med History 79 NA 2 hours 

TPV 120 NA 2 hours 

*For Medication History and Technician Product Verification, the certifications are 
new and may take 3-4 months to be scored.  



PTCB Exam Fees 

Certification Exam Fee Application Fee 

PTCE (CPht) $129 

CSPT $149 $50 

Medication History $89 

Technician Product Verification $89 



Pharmacy Technician Roles  
In Different Pharmacy Settings and Practices 



Pharmacy Technician Roles in Pharmacy Settings 

Ambulatory Medication Prior Authorization 
Coordinator 

Pharmacy Analyst Technician 

Business Systems Analyst Pharmacy Medication Access Service Advocate 

Clinical Pharmacy Services Technician Pharmacotherapy and Medication History 
Technician 

Discharge Pharmacy Technician Pharmacy Purchaser 

Emergency Department Medication History 
Pharmacy Technicians 

Prior Authorization Pharmacy Technician 

Informatics Technician Sterile Compounding Coordinator 

Lead Pharmacy Technician Tech Check Technician (TCT) 

Medication Reconciliation by Pharmacy 
Technicians 

Technician-Initiated Medication Histories in the 
Emergency Department 

Medication Reconciliation Technician 

https://www.ashp.org/Pharmacy-Technician/About-Pharmacy-Technicians/Advanced-Pharmacy-Technician-Roles/Ambulatory-Medication-Prior-Authorization-Coordinator
https://www.ashp.org/Pharmacy-Technician/About-Pharmacy-Technicians/Advanced-Pharmacy-Technician-Roles/Ambulatory-Medication-Prior-Authorization-Coordinator
https://www.ashp.org/Pharmacy-Technician/About-Pharmacy-Technicians/Advanced-Pharmacy-Technician-Roles/Pharmacy-Analyst-Technician
https://www.ashp.org/Pharmacy-Technician/About-Pharmacy-Technicians/Advanced-Pharmacy-Technician-Roles/Business-Systems-Analyst
https://www.ashp.org/Pharmacy-Technician/About-Pharmacy-Technicians/Advanced-Pharmacy-Technician-Roles/Pharmacy-Medication-Access-Service-Advocate
https://www.ashp.org/Pharmacy-Technician/About-Pharmacy-Technicians/Advanced-Pharmacy-Technician-Roles/Clinical-Pharmacy-Services-Technician
https://www.ashp.org/Pharmacy-Technician/About-Pharmacy-Technicians/Advanced-Pharmacy-Technician-Roles/Pharmacotherapy-and-Medication-History-Technician
https://www.ashp.org/Pharmacy-Technician/About-Pharmacy-Technicians/Advanced-Pharmacy-Technician-Roles/Pharmacotherapy-and-Medication-History-Technician
https://www.ashp.org/Pharmacy-Technician/About-Pharmacy-Technicians/Advanced-Pharmacy-Technician-Roles/Discharge-Pharmacy-Technician
https://www.ashp.org/Pharmacy-Technician/About-Pharmacy-Technicians/Advanced-Pharmacy-Technician-Roles/Pharmacy-Purchaser
https://www.ashp.org/Pharmacy-Technician/About-Pharmacy-Technicians/Advanced-Pharmacy-Technician-Roles/Emergency-Department-Medication-History-Pharmacy-Technicians
https://www.ashp.org/Pharmacy-Technician/About-Pharmacy-Technicians/Advanced-Pharmacy-Technician-Roles/Emergency-Department-Medication-History-Pharmacy-Technicians
https://www.ashp.org/Pharmacy-Technician/About-Pharmacy-Technicians/Advanced-Pharmacy-Technician-Roles/Prior-Authorization-Pharmacy-Technician
https://www.ashp.org/Pharmacy-Technician/About-Pharmacy-Technicians/Advanced-Pharmacy-Technician-Roles/Informatics-Technician
https://www.ashp.org/Pharmacy-Technician/About-Pharmacy-Technicians/Advanced-Pharmacy-Technician-Roles/Sterile-Compounding-Coordinator
https://www.ashp.org/Pharmacy-Technician/About-Pharmacy-Technicians/Advanced-Pharmacy-Technician-Roles/Lead-Pharmacy-Technician
https://www.ashp.org/Pharmacy-Technician/About-Pharmacy-Technicians/Advanced-Pharmacy-Technician-Roles/Tech-Check-Technician
https://www.ashp.org/Pharmacy-Technician/About-Pharmacy-Technicians/Advanced-Pharmacy-Technician-Roles/Medication-Reconciliation-by-Pharmacy-Technicians
https://www.ashp.org/Pharmacy-Technician/About-Pharmacy-Technicians/Advanced-Pharmacy-Technician-Roles/Medication-Reconciliation-by-Pharmacy-Technicians
https://www.ashp.org/Pharmacy-Technician/About-Pharmacy-Technicians/Advanced-Pharmacy-Technician-Roles/Technician-Initiated-Medication-Histories-in-the--Emergency-Department
https://www.ashp.org/Pharmacy-Technician/About-Pharmacy-Technicians/Advanced-Pharmacy-Technician-Roles/Technician-Initiated-Medication-Histories-in-the--Emergency-Department
https://www.ashp.org/Pharmacy-Technician/About-Pharmacy-Technicians/Advanced-Pharmacy-Technician-Roles/Technician-Initiated-Medication-Histories-in-the--Emergency-Department
https://www.ashp.org/Pharmacy-Technician/About-Pharmacy-Technicians/Advanced-Pharmacy-Technician-Roles/Technician-Initiated-Medication-Histories-in-the--Emergency-Department
https://www.ashp.org/Pharmacy-Technician/About-Pharmacy-Technicians/Advanced-Pharmacy-Technician-Roles/Medication-Reconciliation-Technician


Pharmacy Purchaser 

› Primary Intended Outcome(s) 
– Short term goals: to ensure drug inventory is adequate to meet the 

needs of day-to-day operations, confirm drug products and 
corresponding barcodes are entered into the formulary database for 
patient safety, and monitor and communicate drug shortages with 
appropriate staff. 

– Long term goals: to ensure compliance with regulatory requirements, 
optimize inventory management with par level adjustments, and 
maintain good working relationships with key stakeholders. 

 



Medication Reconciliation Technician 

› Primary Intended Outcome(s): 
– Improve medication safety by assisting pharmacists to collect up-to-

date prior-to-admission medication lists for patient admitted to the 
hospital. 

– Update and clarify allergy information in patients' records in an 
electronic health record. 

– To optimize the medication reconciliation process and decrease the 
number of med errors due to incomplete or inaccurate information. 

 



 
 
Sterile Compounding Coordinator 
 

› Primary Intended Outcome(s): 
– Remove pharmacists from routine IV room processes and procedures, 

as well as annual testing and employee training, so as to redirect their 
time to clinical functions. 

– Increase regulatory compliance by having an advanced technician 
routinely engaged in the IV room workflow, who is able to respond in 
real time to issues or problems that arise. 

– Standardize the training of new employees. 



Tech Check Technician (TCT) 

› Creating an advanced role for certified pharmacy technicians, 
who have appropriate additional education and training, 
where they can be used more extensively to free pharmacists 
from drug distributions activities. 

› Pharmacists’ time should be redirected to additional clinical 
and cognitive functions, including drug therapy management 
activities. 

 





 
 
 
Additional Opportunities for 
Technicians 
learning and professional development 
 



Learning and Career Opportunities 

› Diabetes Education and Training 
– There are several courses available thru AADE (American Association 

of Diabetes Educators 
› Diabetes Paraprofessional l and ll 

› Clinical Aspects of Diabetes Education 

› Basics of Diabetes Education 

› Advanced Lifestyle Coaching 

– Furthering education and training is universal in all practice settings 
especially retail and ambulatory care. Pharmacists and technicians 
now more than ever are involved in follow up patient care and 
disease state management, diabetes being a major one.  



Certified Tobacco Treatment Specialist (CTTS) 

› a professional who possesses the skills, knowledge and training to 
provide effective, evidence-based interventions for tobacco 
dependence across a range of intensities.  

› The TTS may have various professional affiliations and may work in 
a variety of settings including but not limited to hospitals, 
community health centers, HMOs, medical and dental practices, 
educational settings, social service agencies, tobacco treatment 
centers, telephone quitlines, drug abuse treatment programs and 
mental health centers.  

› The TTS may engage not only in providing treatment but also in 
educating others (health care professionals, administrators, 
scientists, smokers, nonsmokers) about tobacco dependence 
treatments.” 



Free Educational Opportunities 

› Alzheimer’s Association 
– Free online classes for Caregivers, Physicians, and First Responders  

› Center to Advance Palliative Care 
– Offers a wide variety of training ranging from pain management, 

advance care planning and dementia 

› Providence Sponsored Education 
– Lunch and Learn 

– Ethics Lunch 

– Oncology Lecture Series 

 



Pre-Test Questions 

› How many different certifications are available for Technicians 
thru PTCB? 

 

› What are the different types of positions available for Pharm 
Techs in hospital and retail settings? 

 



Pre-Test Questions 

› How many different certifications are available for Technicians 
thru PTCB? 
– 4  

› CPht - National Pharmacy Certification 

› CSPT – Certified Compounded Sterile Preparation Technician 

› Medication History  

› TPV - Technician Product Verification 

› What are the different types of positions available for Pharm 
Techs in hospital and retail settings? 
– Lead Tech - Pharmacy Purchaser   
– Tech check Technician 
– Med Rec Tech - Sterile Compounding Coordinator 

 



Last Meme.  



References 
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Questions? 


