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Abstract Text: 

 

Purpose: Over the past decade, the number of natural disasters has increased. The key to successfully supporting 

communities in these situations is disaster preparedness. Most preparedness programs rely on volunteers and/or 

public health providers, but instability of state/federal funding and volunteer availability makes it difficult to 

maintain and sustain focused emergency preparedness efforts. Finding resources during disasters is especially 

problematic in Alaska due to limited resources and low population density. A structured student leader model can 

provide a sustainable and reliable system to reduce inappropriate healthcare system access and promote more 

appropriate utilization of resources (acute/chronic life-saving medications from community pharmacies). 

 

Methods: To determine what pharmacy-based emergency preparedness programs exist we looked initially to the 

peer-reviewed literature (search terms: emergency preparedness, natural disasters, pharmacy/pharmacies) and then 

turned to the grey literature; however, most emergency preparedness protocols and standard operating procedures 

(SOPs) did not pertain to pharmacies, acknowledge the contribution of pharmacists, and/or the role students may 

have in emergency response/preparedness situations. This identified opportunity was further developed and, 

through faculty/student collaboration, an independent study opportunity was created. Learning objectives, SOPs 

and protocols were developed, resulting in a sustainable, reliable, student-driven emergency response/preparedness 

initiative in Alaska. 

 

Results: Proposed plan documents and deliverables were provided to faculty administration within the College of 

Pharmacy, approval and support for the utilization of current and future student leaders was obtained, and timelines 

for project development and implementation were established. A comprehensive list of community pharmacies was 

acquired from the state board of pharmacy. Student leaders, including the APhA-ASP Patient Care Vice President 

and three leaders in each APhA-ASP operation (n=16) were identified to lead this Alaska initiative. SOPs, 

flowcharts, telephone scripts, student training materials, and talking points were created to facilitate and streamline 

pharmacy-student interactions, emergency contact information collection (e.g., cell phone numbers and email 

addresses), and follow-up communication strategies (bi-yearly check-ins and emergency information 

communication plans). In the case of a natural disaster or state of emergency pharmacy students will contact all 

pharmacies within the designated area to collect vital information (e.g., staffing and safe drug supply) . Information 

will be disseminated to community members, providers, and healthcare facilities. Sustainability from year to year 

will be ensured through incorporation into the APhA-ASP student engagement framework (e.g., annual training led 

by the Patient Care Vice President, contact information updated bi-yearly by student leaders, and oversight 

provided by faculty).   

 

Conclusion: Emergency/disaster preparedness is vital to promote the appropriate use of healthcare resources and 

prevent health related complications. Student pharmacists represent a sustainable resource, uniquely positioned to 

identify community needs, support emergency efforts, and expand pharmacy practice. This work has the potential 

to improve utilization of healthcare resources and service delivery during a natural disaster, improving patient 

health. 
 


